
PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days
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.: Mar-99 ',,:; 0 0 nla 0.0% Base < 10 :'.:
8.00%

Apr-99 ~ 0 0 nfa 0.0% Base < 10 :;

May-99.:: 0 0 nfa 00% Base < 10 .: 6.00%
Jun-99 ( 0 0 nfa 0.0% Base < 10 ;j
Jul-99':: 5 0 0.0% 00% Base < 10 ;

Aug-99 .: 0 0 nla 0.0% Base < 10 t
Sep-99 : 1 0 0.0% 0.0% Base < 10 ;.

Oct-99 :. 3 0 0.0% 12.5% Base < 10 :.

NOII-99 :: 0 0 nfa nfa Base < 10 ;:

. [)ec..99 i. 0 0 nla 0.0% Base < 10 l
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?
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Noy-99 ..: 0 0 nla 0 0%
Qec-99 j; 0 0 nJa 2 0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

,
"
"

December 1999
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Aug-99 ::. 15 0 0.0% 0.0% 0.00 1 20.00%
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days
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Mar-99 ;: 2 0 0.0% 00% Sase < 10 ::

Apr·99 ii 0 0 nJa 0.0% Sase < 10 :: 60.00%

May.99 :;; 0 0 nJa 0.0% Sase < 10 ::

Jun-99 'i 0 0 nJa 0.0% Sase < 10 ~
JUI-991 7 0 0.0% 0.0% Sase < 10 ~~ 40.00%
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Aug-99:1 7 0 0.0% 1.4% Base<10~
Sep-99 ~ 3 0 0.0% 0.0% Base < 10 ;
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: Dec-99 ~ 0 0 nJa 0.0% Base < 10 !
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days
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Apr.99 '1 1 0 0.0% 0.0% Base < 10!) 0.06%
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Jun-99 ::~ 0 0 nfa 0.0% Base < 10 ::
Jul.99 ::~ 0 0 nfa 0.0% Base < 10;' 0.04%

Aug-99 ~~: 0 0 nfa 0.0% Base < 10 ir QO~
Sep-99 .:: 0 0 nfa 0 0% Base < 10 ::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

December 1999

Central I West Texas

Percent SWBT Caused Missed Due Dates> 30 Days
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.-;~~E·m;;~~~:==ml-;::-·-··~~-..~_... ,.~--~~_....-
Jan-99 :: 46 0 0.0% 0.0% 0.00 :: 80.00%

Feb-99 :: 0 0 nla 0.0% Base < 10 i: 70.00%

Mar.99 :: 0 0 nla 00% Base < 10 :: 60.00%

Apr-99 :: 0 0 nla 0.0% Base < 10 ;: 50.00%

May-99 :: 0 0 nla 0.0% Base < 10 :!
Jun-99 :: 0 0 nla 0.0% Base < 10 ;, 40.00%

Jul-99 :i 1 0 00% 0.0% Base < 10 :: 30.00%

AU9-99 ; 8 0 00% 0.0% Base < 10 l 20.00%

Sep-99 ii 5 0 00% nla Base < 10 ;
Oct-99 i: 1 0 00% 0.0% Base < 10 :: 10.00%

:: Nov-99 ~ 0 0 n/a 0.0% Base < 10 ~1 O.OO%1R.---1Re---4"'~-1R•.-"'1R~.-"'+-.......1R•.-"g>-"'1Re---41R~-ge---+1R

.:;;~~~~~i~~r::i,3,:;~_~~;,~,,~::_;~:,;;:;;,,~,,~

! I~.~ I~::~.I
Aug-99 :: 42 3 7.1% 0.7% 4451:::

Sep-99: 63 2 3.2% 0.6% 2.41:: 10.00% ....
Oct-99:' 116 3 2.6% 0.0% 5.74 '. ---------....

: Nov-99 :: 50 0 0.0% 0.2% -028 :: 0.00% ~ 1R g ~ 1R

! ~.;..~;;~: ..! ~ w·············~··i········w ;.~ ······· ··~:·::··}J.~~iiI ! ~ 8 ~ ~• ~~c:E'~;,;~~~':::I,::c;;c;;";;';;;;;';;;;;;;;;;

. I ~~
50.00%

40.00%

30.00%

:~::: i: 21~ ~ 0: ~~: Base~.~
Oct-99 :: 70 0 0.0% 0.3% -0.49

Nov-99 :: 48 0 0.0% 0.0% -0.09 0.00% '" '" '" '" '"

: Dec-99 :' 24 0 00% 00% 000 % '%. ~ 'Z ~ .

No of Z-Value 90.00%

Orders

70.00%

~ jj 50.00%

~ ~ 40.~

Aug-99! 0 0 nla 0.7% Base < 10! :::
Sep-gg :: 0 0 nla 0.6% Base < 10 i
Oct-99l 0 0 nfa 0.0% Base < 10 .: 10.00%

Nov-99 i 3 0 0.0% 0.2% Base < 10 ~.: 0.00% +--_---.--+--+--+----i>-...- ...-e---4~....
g ~ g ~ m

~ w.~.;~:.~~:1m "'!. h·· w~··r·····y· w··~·~r:······"·we~:';~lili~jffiJijl ! ~ 8 ~ ~
.............................................................................................::-::=::;::.:.; "!: .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days
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.M~~_~""~~""~~;"~~~'::~~"r:~:"~~-""~"'~~'·_~M ~-~--~-~--~

. . . 80.00%
~: Jan-99 :: DOnia 0.0% Base < 10 :~

:! Feb-99 :: DOnia 0.0% Base < 10 ;! 7000%

; Mar-99 ': DOnia 0.0% Base < 10 .~ 60.00%

:~ Apr-99 ;! 0 0 nla 500% Base < 10 :1 50.00%

:~ May-99 :: DOnia 0.0% Base < 10 ..

~ Jun·99 i: 0 0 nla 00% Base < 10 j: 40.00%

: Jul-99 j; 3 0 0.0% 00% Base < 10 ~ 30.00%

AU9-99 :: 9 0 0.0% 0.0% Base < 10; 20.00%

Sep-99 ~ 14 0 0.0% 00% 00.. 0027 ::~::
Oct-99 :~ 28 1 3.6% 0.0% 1000% .......

Nov-99 :: DOnia 0.0% Base < 10 1 0.00% Ol Ol Ol

j Dec-99 ; DOnia 00% Base < 10 :: ';i ~ ~ ~ ~ 1 ~ ; i ~ ~ 8l

ii::~~~~";,;C~~~~~~(::::c ~,,~ "'~'~' "~"~"~':;';';~;};=;';;;;;;;i
r . Orders > 30 Days > 30 Days > 30 Days :: 80 00% .

70.00%

60.00%

50.00%

40.00%

1.... - 'SWBT I·
I--AIICLECsI ;

I.... · 'SWBT I
I--AII CLEcsl

AU9-991 82 0 00% 0.0% -018 i 20.00%

Sep-99 :; 158 1 0.6% 0.0% 266 i
Oct.99 ~ 181 1 0.6% 0.2% 0.93 :; 10.00%

Nov-99 f; 116 0 0.0% 0.7% -0.92 :: 0.00% Ol

: Dec 99 :. 123 1 08% 46% -1 99 : 8l 8l ll) Ol 8l

.;;::.~~~;;T::?!.;t;~ ~~:,: ..... j,:;:;;.;;;.;....~...;.....",;;.;;; .!; ....~;~} ....~;;~ c..... ;;.;;;

I.E Orders > 30 Days > 30 Days > 30 Days i 80 00%

70.00%

60.00%

50.00%

40.00%

30.00%

48 0 0.0% 0.0% 20.00%

193 0 0.0% 0.0% 10.00%

::: Ii 1:: ~ ~~: ~: ~:!1 0.00% +---1--+--+---+--+--+-........-...- ...........-...

Dec·99 : 69 0 0.0% 0 00/0 0 00 ~: ~ ~ ~ ~ ~
1·~····;;;·····Z..;Z.;'".·~".·.~Sl~.. !;;;.. • ~ ~ ~:~~ O~ ~ <1l (; ~ ~

.-~~_.~~~~~~.~!~-:::,~ ..c ~.~ _ •.•. "~.,., M •••••••••••••••••••• " ••••••

I· .. ·--SWBT I.
I__AIICLECsl:

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00% +--+--+-.-,_-+--__- .........- ..._~...

Aug-99 ~: DOnia 0.0% Base < 10 I:
Sep-99 ;j DOnia 0.0% Base < 10 ~
Oct-99 .: DOnia 0.2% Base < 10 ::

Nov-99 :: DOnia 0.7% Base < 10 ':

~ Dec-99 :' 0 0 nla 4.6% Base < 10 :: % t ~ ~ m

J:···:·~:~:~i::·!~;~t·:·:·:··:·:·:..··:·.·::·:·:·~·:·:·:':':':':':"':':. ::.:.:.:..~.:.:.:.::.::.:.:.:.:.: ·::·:;~·:·:·:·:·:·:·:·:::·:> ..~~._i..'" """""""","":;:;":;:;':;:;":':":":":":":':":":":":"':":":~:'::~:..:..:.~..~ ~ :;:;..:;:;..:~ ::..;;:;..:.:.:.:..:..;;:;..:..:.:..fI··
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

......... --~ '-

'" '" '" '" '"'" q> '" '" '"'" Q. .:.
~ .;

"
., " .,

< UJ 0 Z 0

40,00%

30.00%

20.00%

10.00%

0,00% +---+-_+--+-__-+-_--+=~:s........~
~::;:
-147 j;
-205 i
-096 ::

3.3% 5.3%

2.1% 2.6%

0.6% 2.2%

0.5% 3.2%

0.7% 1.9%

8

2

3

1

1

1

699

61

141

1n
185
135

Aug·99 ;:

Sep-99 ::

Qct·99 :

Nov-99 j

Dec-99 .

12 Mo. Total

: .

1I"'~"~'?i~~'~;;~~~i=~I';~§"'"~~W'~WMW'~'~ ,,"~.w~"_wm"m 'm..__

Feb-99 .: DOnia 0.0% Base < 10 :~ 70.00%

Mar-99 '. DOnia 0.0% Base < 10 i 60.00%

Apr-99 .: 1 0 0.0% 0.0% Base < 10 :~
, 50.00%

May-99 .i DOnia 0.0% Base < 10 i
Jun-99 :: 0 a nfa n1a Base < 10 :: 40.00%

Jul-99 ;i DOnia 0.0% Base < 10 ) 30.00%

AU9-99 ;~ 10 0 0.0% 00% 0.00 ji 20.00%

Sep-99 13 a 0.0% 0.0% 000 i 10.00%
Oet·99 26 1 3.8% 0.0% 0.63 ~~ ......

N",,·99 a a nfa 00% Base < 10 l 0.00% '" '" '" '" '" '" '" '" '" '"
.: Dec·99 0 0 nJa nJa Base < 10~; '% ~ ~ ~ t ~ ~ ~ t ~ ~ ~ .

• ~~;~;~~'=~~=~~~~§~;~:~~~;;:;.~:;~;;~~:;~;c~;~:~~~~;=;

I '::

No. of

Orders
Z·Value 90.00%

80.00%

••• ' : •• '.' ,' ,', •••••••••••••••••••• JY•••••••••••••

100.00% ,-----------------,

'"'"8

70.00%

60.00%

50.00%

40,00%

30.00%

20.00%

10.00%

0,00% -l--+-+--+-+---+--+-_-__- __

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%
0> 0) 0> '" '"0> 0> 0> q> '"'" Q. ti ~

.;

"
.,

0
.,

< UJ Z 0

Z-Value

Base < 10 I:
Base < 10 i:
Base < 10 ::

Base < 10 ~

Base < 10 ~.. ::

,
48 0 0.0% 0.5% -0.51 .;

146 0 0.0% 0.7% ·1.02 ::

147 0 0.0% 0.0% 000 II
502 0 0.0% 0.4% ·1.40 ::

122 0 0.0% 0.1% -0.26 ::

Aug-99 ,.

Sep-99 :

Oet·99 :.

Nov-99 r
Dec-99

~

I
Aug-99 :: a 0 n1a 53%

Sep-99 ~ 0 a nfa 2.6%

r::: ~ ~ ~ ~: ~:
. Dec-99 :~ DOnia 1.9%: ~ ;.;.~.~:..~~; ~ ~ , ····~··r~··· ········w·~·T······ ·w··········~;;T···· ; ~.;..

271 - No. SOb
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

"~~~~~~~~"~.~:~.]~~~~-'""~'""'-~'-~~-'~"~""--'"

Feb-99 i: 0 0 nla nla Base < 10:: 70.00%

Mar-99 I 0 0 nla 0.0% Base < 10 :: 60.00%

Apr-99 :: 0 0 nla 0.0% Base < 10 !: .
:: :: SO.OO% 1:---"····.SAWIt CBLTECS: ! ~:.May-99 ~ 1 0 0.0% 0.0% Base < 10 j

Jun-99 ,..:l..: .' 40.00%o 0 nla nfa Base < 10 ~:

Jul-99 ~: 0 0 nla 0.0% Base < 10 :: 30.00%

Aug-99 :: 0 0 nla 0.0% Base < 10 i: 20.00%

sep-9g .t.: 0 0 nla 0.0% Base < 10 ::
.' 1000%

OCt-gg ~: 2 0 0.0% 0.0% Base < 10 ::

Nov-99 ~~ DOnia 0.0% Base < 10 ~: 0.00% 0) 0)

r:···:·:~·~:~;r.;·m.·::·:·:·:·:·:·:·:·::·:·:·:·::;:·:[···.·::·:·:·::·.·:·:·:·:·:·:·:~:·.1:·:·:·:··:·:·:·:·::·~X~:r:·:·::'·:·::·:·:·:·~~~~~~!ii]i:ji:jl ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ !
.:~:l:*:::::::j:l~:j::::~:(:::::~~ ..-...- ..-. ··is·D~··:·BR·,···· ..····w w w :~ m , w..·.·..·.·.·.·w , :

• ::. ?E ~= ~~:2 '-',,"' '::
.: 60.00%

70.00%

60.00%

SO.OO%

40.00%

30.00%

20.00%

10.00%

0.00%
............

,

i 'l,:. 1' ... ". SW
Att

CBLTECs II .
;~:: I ~ ~ ~: ~~: ~.~~I
Ocl·gg ~ 101 4 4.0% 0.8% 283 ~i
Nov·gg :: 44 0 0.0% 1.4% -0.80 l 0)

Dec·gg . 52 0 0.0% 00% 0.00 ~ &l &l 2 ~ &l
( ••••••••~...................... • 1'........ ....................................................................... •:~?-::::::=:::;.:~::::::.:~:~:::::::: ~ ~ 8 ~ ~

12 Mo. Total' 298 4 1.3% 0.8% ·?.r:~r:*=t:r~~fm:t. 0« (/) Z 0

•
:.:;~:::;~:::~::::.::;.,.....::.. ....:.:::. ". :':' ... :.:.::..... :. ::' :.:. :'::';~;;~'.: .~~; ::.. ::: :':: ... :...:::.: .:::::~:~::::::~~;;::~j:~ ..:":.:::.:. ':'::':':'::::' ':'::'. :::'::'::: ':::". :'::'::'::' ':::::'::'::'::'::'::'::' ':'::'. :'::'::'::'.~'::':::::"':': ::'::':: :'::'::'::'::':: :':':':"::.: .:: ':"'::":' ':':::':' .W '.' ••••• '.'

All CLECs SWBT 100.00% .,-----------------...,

;:*i~j~~~;@f:r:t:~::~~::::~: ~r~e: :3~1:~ ~~I~: ~3~i~: Z·Value 90.00%
60.00%

70.00%

60.00%

SO.OO% I····· -SWBT I:
I AIICLECsl :

Aug.99 ~
5eP-gg f:
0Ct-99 ;

Nov-99 ~

Dec-99 :'

o
o
o
1

o

o
o
o
o
o

o

nIa

nla

nla

00%

nfa

0.0%

0.9%

0.7%

0.8%

1.4%

0.0%

0.8%

60.00%

50.00%

40.00%

30.00%

Base < 10 20.00%
Base < 10

10.00%
Base < 10 ::

0.00%
Base < 10 :: 0) 0) 8l 0) 0)

Base < 10:
0) '" q> 0)

,;, Q. t; ~ ".:
:0 " 0 "..: (J) z 0

: .

271· No. SOb



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Central f West Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

'" '" '" '" '" '" '" '" '" '" '" '"'" '" '" "! "! '" "! '" '" Ol '" '"C: iJ ~ is. >- C: "5 '" Q. 1'; ~ ".. '" ::;; <
.. " .., " '" 0 Z '".., u.. ::;; .., < (I) 0

1I1-30 031-89 11>90

10,---------------------,

9

8

7

6

5
4

3

2

1

O+---....,...........-....---.--.----,---..,.-..---,-----.--.,....-~

o
o
a
a
a
a
o
a
o
o
o

Total No.
Canceled

After Due Date

tm~~~1@lt~r1~m~~~t~l~ ····Ail CLE'C~'" ,-. -, ,- .
:~ Measurement l1: No. Canceled No. Canceled No. canceled
.: No. 51 k 1- 30 Days 31-89 Days > 90 Days
~~::::::::;:::~~::::::~:~::::::::::::;~:::::;: After Due Date After Due Date After Due Date

..................................................................................................................::

271 - No. 51



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Specials (Resale) Dallas I Ft. Worth

No. Canceled No. Canceled

1- 30 Days 31-89 Days
After Due Date After Due Date

Count of Orders Canceled After the Due Date (Caused by SWBT)

10 r---------------------,
9

8

7

6

5

4

3

2

~ +-....,....Ln............_..--..----.,.---.__-,---.,.---.-~

................:

OJ OJ OJ OJ OJ
OJ ~ OJ OJ OJ
,:" Q. t; ~ "" " "< rn 0 z 0

11>90

...............
031-89

~
a.
<

111-30

g:
.Q

"u.

OJ
OJ
c':.....,

Total No.

Canceled
After Due Date

o
o
o
o
o
o
o
o
o
o
o
o

No. Canceled
> 90 Days

After Due Date

o
1

o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

271 - No. 51



Count of Orders Canceled After the Due Date (Caused by SWBT)

10...--------------------,
9

8

7

6

5

4

3

2

~ -l--~__.___._-.-!BiI!L_,_._....,.B- __r___,_~

PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

Total No.
Canceled

Alter Due Date

o
o
o
o
1

1

o
o
o
o ~

c....,
'"'".6
~

u.

111-30 031-89

0>

~
"(f)

December 1999

Houston

1iII>90

I
I

.. .. ............... .:~.

271 - No. 51



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. Specials (Resale) South Texas

10.,....---------------------...,
9

8

7

6

5
4

3

2

1

O+---r-_~-...,....-..__-_~-...,....-_....,.____1

;:.

~i

Ii
.............................................~:

Ol Ol Ol Ol Ol

~ ".' Ol ".' ~Q. t; ~" " 0 Cl
< (J) z 0

11>90031-89

Ol Ol Ol Ol Ol Ol
Ol Ol ".' ':l Ol Ol
.: ;, ,;.. .:.. Cl ii Q. .. :>.., u. :: < :: ..,

il1-30

Count of Orders Canceled After the Due Date (Caused by SWBT)

No Canceled
1- 30 Days

After Due Date

Jan-99 :: 0 0 0

Feb-99 § 0 0 0
Mar-99; 0 0 0

Apr-99 ~ 0 0 0

May-99; 0 0 0

Jun-99 ~ 0 0 0

Jul-99 !, 0 0 0
AU9-99, 0 0 0
5ep-99 ~ 0 0 0

Oct-99 i. 0 0 0

N0\I-99 j 0 0 0

'. Dec-99~ 0 0 0

271 • No. 51



PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

II --.. -.SWBT I
II __All CLECs i

-'j'
'" '" '" '" '" '"~ '" '" ~ '" ~
'3 C, Ii. ~ ".., Jl .. 0 ..

(f) z 0

'.
.'

lir!!~~~~~~:~~m:.. "'~';r~Ub;II'~~~i:~n'~,~~VGP~:a;~i~"" .. ,"~-~a',~~"" if····3~·~·· , , , .

~~::~;::::::::::::::::::::::::~::::::;::::::~t Reports to Restore to Restore ~~ 25,0

~. Jan-99 ~ 2 15.57 26.45 Base < 10 !:
:: Feb-99 .: 4 19.22 14.96 Base < 10 ;.

~: Mar-99 :: 5 3.93 19,54 Base < 10 11 200

:.~.;.; MApayr_-9999:;.~:;: 8 11.39 15,28 Base<10; 15.0
7 2.90 22.14 Base < 10 ::

: Jun-99 ;1 2 13.69 17.44 Base < 10 .;

Jul-99 '; 4 4.00 20.04 BaBasese« 11
0
0 .,.; 10.0

Aug-99 :1 5 8.42 1149 ,

Sep-99 ~ 8 12.80 7,54 BaBasese« 11
0
0 ,;1;' 5,0

Oct-99 ~ 6 7.38 6.45 ,
Nov-99 ;; 1 0.07 5.75 Base < 10:: 0.0 ~_+-_+-_--+-""'-+--_-+---I--4I""'--1

Dec-99 ~ 6 8.57 572 Base < 10 j ~ % ~ ~ ~ ~

ff:·.·:·:~·~·:~<~~.;ijr·:··:·:·:·:·.·····:·.·:·:··::.·~·l·.·:·:·.:·:::·:·:····:·""·~:·~~:r:·:·····'···:·:···:":·~:i.:~:·:(*i:~~:i:i:111i:t%{i., ~ ~ ~ : ~ ,~ , " .

•
..........................., .

DSL (Digital Subscriber Line) >. ;

All CLECs SWBT ~;i. 6.0 .
# Trouble Mean Time Mean Time Z-Value,.- .,-- •,-- I::

30

20

10

.'
.. -..'

'.
... -- .........

'" '" '" '" '" '" '" '" '" '"~ ~ ~ '" ~ ~ '" ~ '" '";;; is. >- e '3 Cl Ii. ~ b
'" ::I .., ::I .. 0 ..

~ <l: ~
.., <l: CI) Z 0

80.0

80.0

40.0

20.0
..

0.0

'" '"~ '"c: iJ.. ...., LL

Base < 10; 0,0 +--+--+---+--+-.....-+--+--+---1-.....- .....
~ m

Base < 10 : ~ ~
z 0

4.82

5.25

nJa

nJa

o
o

Nov-99

Dec-99
t········································ :.1' ••••• ..................................................................................... ····x

12 Mo. Total' 0 nJa 5.04

1I:,:~,~~~~&~;~:bz=~:l::: ~c"~~" ·..C ••·••• • ~C.......C~, •• "C

:. Jan-99 ~ 0 nJa 6.02 Base < 10 .
;' Feb-99 i1 0 nJa 4.54 Base < 10 l 100.0

Mar-99 .: 0 nla 7.62 Base < 10 ;
Apr-99 ~ 0 nla 124.82 Base < 10;. 80.0

May-99 :i 0 nla 10.73 Base < 10; 80.0

Jun-99 : 0 nla 4.19 Base < 10 :

Jul-99 ': 0 nla 14.12 Base < 10; 40.0

Au9-99': 1 390 1.77 Base < 10 :.

Sep-99 ionia n1a Base < 10:. 20.0

Oct-99 ~ 1 3.33 2.83 Base < 10 ~ ••• ' • '. '.... ~

Nov-99 ~ 0 nJa n1a Base < 10 : 0.0 '" '" 8l 8l 8l
. Dec-99 : 0 n1a 3.38 Base < 10 . ~ ~ ~ i ii; ~ ~ i i 8 ~ ~r:~·~·.~~ .T~~;l.···.:.·:·.·:·:":·::··:····"·.·:··:;·:: :: .: ::.: :.: ;.~ w N ••~:;~' ; ••• N.. .. ~ ~ ~ ~ ~ ~ ~ '.' ~ ~.... .. ..

.:,;;,~~~:;Dii;r~:z_~,,~-::: .
:: Jan.99ii 0 n1a 118.78 Base<10~

. 1000
Feb-99 :: 0 nla 23.37 Base < 10 .

Mar-99;; 0 n1a 31,15 Base< IO i
Apr.99 ~: 0 nla 16.59 Base < 10 ~
May-99 :: 0 n1a 25.94 Base < 10 ~.
Jun-99 :: 0 n1a 27.43 Base < 10 :

Jul-99 ;: 0 n1a 42.21 Base < 10 :

Aug.99 ; 1 0.82 6,05 Base < 10 '.

Sep-99 ; 0 n1a 554 Base < 10 :

Oct-99:: 1 3.53 4.13 Base < 10 ::

Nov-99 i 0 nJa 2.74 Base < 10 ;;

Dec.99 ~ 0 nla 3 42 Base < 10 j'

1.. ·;;·~~·~~~~.IJ'.···· '..·..2· ..· : : ·?·~8· :·· 2581 i , , '

271 - No. 52a



PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
Hf~j~j~t1~ltjjj~if:~JH1;1~*ff"""'''''''''''''''''' "VGPL' . ,', - r.. ·· .. ········· ····· ·· .. . .
~ Measurement :~ All GLEGs SWBT 12.0

!J;;;;;;;:,,~;~:;;;~~;;;;;;;;;;,::,;l #R:;~:e ~e~~~~: ~e~::~~: Z-Value 10.0

. Jan-99 ; 22 387 5.36 -0.23 :;

Feb-99:: 34 4.34 5.17 -o.37~! ' '.~
Mar-99 :, 38 6.44 5.86 005 ~~ 8.0 .

Apr.99;' 12 434 4.56 -009 ,; f.A : ". 11-- .. --SWBT I
~:~::: I ~: ~.~~ 1~~ :~:~: I: 6 0 ~'" '''.••••:' r ••••••• 1' --+-~I GLEes

JUI-99:: 18 4.17 6.81 -0,.'
S0
47 .~.:: 40

Aug-99 : 31 560 4.20
Sep-99 ~ 25 5.05 3.81 1.55 ~. 2.0

Oct-99 ; 30 715 4.87 080 !;
Nov-99 ! 36 4.82 4.33 0.46 i: 0.0 ~-I---+-_-_--+--+--_--i_""'--+-~
Dec-99 .~ 25 9.56 3.98 6.45 !~ ~ ~ 8) ~ ~ 8) 8) ~ i ~ '" ~

.~:J=~;~i"~~7~::~~~;t'·::f~,:~J,}:c~",c'
70

6.0

50

4.0

3.0

2.0

1.0

10.0

.::: , ..... .

~I GLEes SWBT 200,---------------------,

# Trouble Mean Time Mean TIme Z·Value 18.0
li.t~~:<.:.:.:.:.:......•:.· Reports to Restore to Restore

Ii ~:~:: I ~ 9: 1~0~~0 :::: ~~. ::~
:: Mar-99 : 0 nJa 17.70 Base < 10: 12.0

Apr·99 ,: 0 n/a 8.67 Base < 10

May-99 ~ 0 n/a 4.94 Base < 10

Jun.99; 0 nJa 4.01 Base < 10 . 8.0 \

Jul-99 .' 0 nla 2.74 Base < 10~' 6.0 '. n'"
Aug-99 ;~ 2 3.30 3.32 Base < 10 i 4.0 ~ • • . :'. ..-.-... -.. .. .. ". ... '
Sep-99 i 2 3.48 2.56 Base < 10;. 2.0
Oct-99 : 2 5.23 10.80 Base < 10 .
Nov.99:: 0 nJa 3.23 Base < 10: 0.0 "'+-..........-+~I-~"'I---~+--~.,--~-, --"'+--~--"'--'ll-- ......~

;: ~=.~ ,~ ~ ~~ ~?8.... Base < 10 ; i ~ ~ i ! ~ ~ j ~ ~ I ~
12 Mo. Total '. 7 4.81 8.86

:

.·,;i~:;;~;Di;~;Z_::';:: ----------------------------: -- --- --------------------- --------------------------
Jan.99 : 0 nla 35.89 Base < 10 ;. 80.0

Feb·99 2 1.86 37.98 Base < 10; 70.0

Mar-99 ~. 0 nla 20.61 Base < 10 t 60.0

Apr.99j 0 n/a 5503 Base < 10 ~~ SO.O
May-99 ; 0 nla 64.30 Base < 10 :'
Jun-99 ~ 1 322 67.68 Base < 10 l 40.0 _•. ,

Jul-99 ; 0 nJa 85.76 Base < 10 !. 30.0

Aug-99 .; 0 nJa 3.84 Base < 10; 20.0

Sep-991 0 n/a 272 Base < 10 . 10.0

Oct-99 i 3 5.66 2.78 Base < 10 : ""-""......... - ...=....:;:::::_-~~~.:..;.:..; .•.~~.:<..:..::::s•••"".:::::::r
Nov.99 0 nJa 2.77 Base < 10 :: 0.0 ...

: Dec~99 :: 1 3.40 2.65 Base < 10 ;. m ~ ~ m m ~ m ~ m m m m
t::>;··~~.:·i~~;r ::.: ~ : '.~:~":":'.':.'.'.. s352" x l ~ ~ ~ ~ ~ ~ ~ ! ~ ~ ~ ~ ".
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

.'

.......... ~

. -...

200
~

100

~. .
..... . . -. ---

00
U> U> U> U> U> U> U> U> U> U> U> <1J

~ U> '2 U> U> U> ~ <1J U> ~

~ ~
'" iJ is. >. .: :; 0, Q. ti.. .. .. .. :::> ...,

~ '" 0 ....., lL. ~ « ~
.., rn z a

20.0

~@~~~@ttti~~1~*tl~~r'"'''''''''''''''''''' ... VGPL ::........ . -. .. .. . .

II Measurement i # Troub~" CLE~:an Time M=~:e Z-Value ,l 35.0

k:i:,:,,::,~~:,:~:~::::III Reports 12 to Rest~:13 to Res~;e42 -027:: 300

Feb-99 ;: 25 4.77 9.69 -1.47 i; 25.0

Mar-991 14 5.30 20.01 -0.53 ;:

Apr-99 1 10 9.95 18.17 -0.34 i: 20.0

May-99 ~ 9 3.77 23.51 Base < 10 "
Jun-99i 9 14.20 12.17 Base<10~: 15.0~•. :' , ••••••

Jul-99 ! 9 6.38 15.24 Base < 10~: 10.0 '.:' ....

Aug-991 22 8.09 7.80 0.10 ;:

Sep-99 ~ 11 9.27 7.72 041:: 50 ". .,- - --

Oct-99 i 9 5.79 4.90 Base < 10 ':
Nov-991 5 2.37 5.22 Base < 10 :: 00 +--!----I--;.-......- .....-+-- --I--+-....;.--'

.~~~~::~~t~:~:,:.~~I}J}J ~ J..~.. !,J '.;
~~ " ~:

~1: .:
~ .

! I I:::
1 ji .

NOV-99l 0 nla 2805 Base < 10:: 0.0 ~
Dec-99l 0 nla 2564 Base < 10 : ~ ~ ,

•
~';~;l~T::=~~~,;~::~::~M~t·· z.v:,~ ~h: ~ _"" ""~ i,,c~ ••••.•...·....••.°1
::.:..,,,.,,...:.,, Reports to Restore to Restore i
. Jan-99 0 n/a 11.48 Base < 10: 400 .

Feb-99:: 0 n/a 14.17 Base < 10 r 350 i
Mar.99;: 0 n/a 14.91 Base < 10: 30.0 Ji
Apr-99 :' 0 n/a 8.91 Base < 10 : I~ .. -.. SWBT :.,:250
May.99:, 0 n/a 12.48 Base < 10 ; All CLEes ;

Jun.99 :' 0 nla 11.69 Base < 10; 20.0

Jul-99 " 0 nla 4.91 Base < 10: 150

Aug-99 :: 0 nla 4758 Base < 10, 10.0

Sep-99 i, 0 nla 6.31 Base < 10 ;
Oct-99 : 1 2.85 332 Base < 10 ~ 5.0 ~.... ,

:: Nov-99 ~ 0 nla 2.03 Base < 10 ~ 0.0m ~ m m ~ m m m m m m m :
': Dec-99 , 0 nla 514 Base < 10 , .: iJ :i; ~ :>. .: :!; c. Q. t; :> b ,•..:~;,~,,~~..~:~~;.~::~ '.~ ~ ~...•..._.~...••.,~ ~-.-....•.•~ ~ ~ ~ •••.......•........•. ,',...;

Jan-99 j 1 2.23 22.76 Base < 10 : ..

Feb-99 ~ 0 n/a 16.80 Base < 10:' SO.O

Mar-991 0 nla 55.13 Base < 10 :.

Apr-991 0 n/a SO.65 Base < 10: 400

M,ay-99 l 0 n/a 63.90 Base < 10: 30 0
Jun-99 . 0 nla 57.26 Base < 10

Jul-99:" 0 nla 37.46 Base < 10 :

Aug-99 ~ 2 10.10 3.11 Base < 10

Sep-99 ~ 2 5.73 16.32 Base < 10 :

Oct-99 j 4 5.24 3.76 Base < 10 :

Nov.99 1 a nia 4.00 Base < 10 :.

Dec-99 .: a nia 2.69 Base < 10 :

:~·:··:··:·~;·~~.'':~I·~ /9 ~·~.~·o····· .. · ········:~.~··]~~3U:: ~l:~l~~rj~fj~j;~?~:;.1ji.=mm=ili.:;;;..:;;;..m..ill..O;j.ili:;;;.m==m=m..:;;;..1ji"ii<:O;j"·:;;;':;;;'·1ji"ii<:'O;j":"':":;;;·:;;;··1ji"1ji"O;j":":;;;"·ijiO"ijiO"ijiO··1ji",,··ill"ill",,":i:j":;;;,m=mdl
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Maintenance· Specials (Resale) Mean Time to Restore (Hours) - Dispatch

11- - .. "SWBT I'

II~AIICLECs

-' .

;1:~mltl~i~J@f!I~fJf·· , ,-, "VGPL" . "'} - , , '" .,-,.- ' .
!~ Measurement :: All CLECs SWBT !, 45.0 -r---------------------....,

~~ '':;:~:: ~:;:{: ~:.~~ ';";::! :::" .
Mar-99l 7 5.46 2402 Base < 10 ::

Apr-99:: 8 6.49 4216 Base < 10:: 25.0

May-99 :: 6 2.07 25.78 Base < 10:· 200
Jun-99 :i 7 1323 16.07 Base < 10 :1 .

JUI-99:: 7 849 19.07 Base <1.1160 ::.~ 15.0 ~
Aug-99 : 13 775 5.78 10.0 ~
Sep-99 ; 5 7.86 7.51 Base < 10 :: ........__----.., • _- • • .... _.
Oct-99:. 5 4.85 568 Base < 10 r 50 V

Nov-99:i 7 982 5.49 Base < 10 ;; 00 ~-+-.....,........,.-......--+--+--+--........,.--+--!
~ Dec.99:: 1 665 630 Base < 10 :: &: 8l &: &: &: &: &: 8l 8l 8l '" &:
[' .·.·.·.··~;··~i.h;~~; ..r···.· : :~!..;: :..: : ··.:··:····7·:2.~·.~ .: ··:···:·>?·7~· ·:lililii.t®f1I1! '" ~ ~ ~~ ~ ~ ~ = ~ ~ ~ J., ~ :.

8.0 -r------------------...,
7.0

6.0

5.0

4.0

30

;:
;

1

- .. ·· 'SWBT I!·
~AIICLEcsI1

20

"
"

i. 10

NOV-ggl 0 rJa 4.98 Base < 10: 00 -l--+--+--+--+--+_-+_--i---!---!-...- ......

:: Dec-99 i 0 rJa 667 Base < 10: ~ 8l :

ii'.~~~;~~~t~.~.::., ~..~.~ ..·..· e.. ' , ~ ~ '
.: Jan-99 :~ 0 nfa 19.50 Base < 10; 30.0

Feb-99 :: 0 nla 2.56 Base < 10 :

Mar-99 ~ 2 1571 3371 Base < 10: 25.0

APr-99.r.; 1 10.15 12.54 Base < 10 : 20.0
May-99 ;i 0 nfa 8.20 Base < 10 :

Jun-99 l 1 1.98 6.12 Base<10; 15.0 "'l\::.
Jul-99 :: 0 rJa 4.53 Base < 10: 10.0 ".: " ,

Aug-99 ! 0 rJa 3.04 Base < 10 ; • • '

seOct~9999 :.:: 00 nrJfaa 0.50 BaBase < 10 ~ 5.0 -..; ••••~ - - - •••• , •••
3.68 se< 10: ........-- '._

Nov-99 :: 0 nfa 0.85 Base < 10;' 0.0 '" '" '" '" '" 8l 8l

'~;~~rr~ l"~~.•=i ;.;~ ~.,~~:" } ~...l~.} ; ~ ! ~ g~! , '
fII'" ·R::£~C":~~;:"~~" ':< COI::
: Feb-99 : 0 rJa 74.94 Base < 10 i
1 Mar-99 :1 0 rJa 23.29 Base < 10!! 50.0

:: Apr 99 ' 1 3.82 20.38 Base < 10 :i

..1.1 ~J~U~I-:99: :.::.. ~ ~: ~:~ ::: :~: :::
o rJa 1053 Base < 10 :

:: A 9 99 ) 2 4.03 374 Base < 10: 20.0

:: seoucPt'_'gg99 .:.::.:! 0 rJa 7.06 Base < 10; 10.0
o rJa 3.27 Base<10: ............... ~"""'-"'-'

Nov 99 ~ 0 rJa 3.77 Base < 10:- 00 - ....-..,:"-+-~~-4+_ ,c;;._+-" - - - ..

:·.······;2··~~i:.~ ::.: :::..::.: ; :.:: '.' ~;.: : ··.··.:::::·~;;~··:i~~!l;itli~ ~ ~ ~ ~ ~ ~~ ~ ~ ~ ~ ~ w ~•••••••••.• w"
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central' West Texas

------SWBT

-+--All GLECs

---- ·-SWBT

-+--All GLEGs

·-·---SWEsT
-+--All CLECs

"

. .

~

I
~

....................................................................................................................~;

I:

.',

4.0

6.0

80

20

5.0 ~' i
0.0 ~..~"'--~+--m·:ij..::...-~·.- ~ ~~~~i~~i~-:g."""-~-+:.,..:...;;"'~·.- ~ I:

...=..". : ~ .,.,..". ~ ~., ..., ..., , ..., ...,.,.~ ,~ ,..w ...,••......,.•.....,••3

10.0

45.0

40.0
", ,

35.0

30.0

250

20.0

150

. :

10.0

14.0 r--------------------,
12.0

Mean Time to Restore (Hours) - Dispatch

14.0 .....-------------------,

120

8.0

7.0

6.0

5.0

:.: "J'2.0

1.0

0.0 +-__I--+--+---+--I--+-_4--+-_ _4--l

::::~I
Base< l °i
Base<10~:.

0.35 :1

Z-Value

Z-Value

DS3

nla 8.25

n/a 8.14

n/a 5.83

n/a 3.22
4.77 5.17

8.91

7.06

4.06

9.75

11.15

All GLECs

AIICLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Res10re

0 n/a nla Base < 10

0 nla 4.60 Base < 10

0 nla nla Base<10:

0 nla 3.20 Base < 10 :

0 nla 4.10 Base < 10

0 nfa 1326 Base < 10

0 nla 9.59 Base < 10

0 nla 2185 Base < 10

0 nla 4050 Base < 10

2 2.09 n/a Base < 10

0 nla 3.51 Base < 10 :

Base < 10

# Trouble Mean Time
Reports to Restore

~
Aug-99) 7

5eP-99: 8
Oet-99 . 8

Nov-99 ~ 7

Dec-99.~ 14

Aug-99 . 0

5ep-99 0

Oet-99 0

Nov-99 0

Dec-99 ;, ; .

Maintenance - Specials (Resale)

:I::::~:~:~~:~~;I:I·:::.::::::::·:.::::~:.:::::.. ::::::':"~.~:.::::::.: .

10.0

8.0

6.0

.. . - .. --'---SWBT

-+--AII CLECs

4.0 /Aug-99 ; 0 n1a 1287 Base < 10 ~
5ep-99 l 0 nIa 7.10 Base < 10 2.0

Oet-99 ~: 0 n/a 6.89 Base < 10 :
Nov-99 !. 0 nla 5.46 Base < 10 : 0.0 -I--+--_-+-......---+---+-....- ....- ...'''.....4"'..-~'"

Dec-99 :; 1 472 9.20 Base < 10 : ~ i '" "'0> ~
(l::mmm~:(il;::mmmE:m::;::ml'l:ZlE:::::ri:m~ml'l:ZlmmmW . 0> -;3 -
r::::I~:F::r~~II~::.:::::::::::::::::.~::r::::::::::··.::~::~r~::::::~:~:.:·~:~~llli .E·::;.:..;:;:;:;:;.. :;:;:;:;:."E.,,;:;:;:;:;,,"E""';:;:;:;:;"":="..:;:;:;:;:..;:;:;:;:;....E.....:;:;:;:;:....;:;:;:;:;....:;:;:;:;:... ;:;:;:;:;''''':;:;:;:;:~'E' :;:;:;:;:(1)==;:;:;:;:;z==O;:;:;:;:;...E.... ;:;:;:;:;....E....;:;:;:;:;.. :=.....=....m;:I....,
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

Maintenance - Specials (Resale)
iiititWttMtiHf , 'Ds3"

Mean Time to Restore (Hours) - Dispatch

1200,..------------------.....,

1000

800

!
~~
.:

:~
60.0

400

6.0

Aug-99:; 6 10.81 5.09 Base < 10 Ii 4.0

Sep-99 .: 9 4.65 5.38 Base < 10 :; 20
Oct-99 . 16 586 5.38 0.31 ,:
Nov-99 . 18 5.47 5.62 -0.07 : 00 +--+---;--+--+---+--...........>---+--;---+---!

:. m,mm,m,~
Dec-99 : 11 869 4.79 3.06 '" Q. Q > "

•
x
:.:,'.::::;~.~~·.i~~;·~.::::.::::::· ~~ · ~~· · ·..~:~5_1 ~ ~ 0 ~ ~ .

......................................, _ , .
ISDN -PRI: :'

I!tt=~ ..:<::.:: #R~;~£ICLE~e~~~~: ~;~~: Z-Value ::: ~.
8.0

6.0

4.0

2.0

00 +----+--+--+---+--+--1---+--..._4-.....-.

Base < 10
Base < 10
Base < 10

Base < 10

Base < 10 ,

4.53
4.29
3.67

5.29

3.97

nla
nla
nla

rJa

9.631

o
o
o
o

Aug-99 :
Sep-99 ;

Oct-99 i
Nov-99 .
Dec-99 :

m::::::mzmm~m:::::m~~~
12 Mo. T

m m 8? m m
c,Q.' 0>'
~ ~ 8 z ~

................................ 9.~ ~:.4~. ...~,~:l;......... .. . <

1II
1?g:itM~!~i:l.lrr ~lIucNL~~~~~·a~·d p~rt·c~;,;=~~·- iSDN T" ~.~ 1
.~:;:lt ill;l~ #R~;~:e ~e~~~: ~e~~~~: Z-Value I50 ::

: ~ 4.0

3.0

2.0

..... ....... :: .

1.0

00 +---1--+--+_--1---+--+-_4-.....- _ _4-...
O)~mO)m

b, Q. I ~ a;>

.11. ~ ~ ~ ~ ~ ..

0 rJa 5.09 Base < 10 :

0 n/a 5.38 Base < 10 i
0 nla 5.38 Base < 10 .

a nla 5.62 Base < 10

a rJa 4.79 Base < 10'·

Aug-99
Sep-99 }

Oct-99 f
Nov-99 :
Dec-99 '

: ~.2. "'o..!~~I ~ '!'~ ~?~ <.;.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - DispatchWlt::t:tm::m:t::mv "'DS:i" . .
;1 Measurement ~: All CLECs SWBT 45.0 .,
:~ No. 52 ro: # Trouble Mean Time Mean Time Z-Value 40.0 ,.
~~:~~:::i:~::::::::~:::::::::~:~::::::::::~:::~ Reports to Restore to Restore :': ~;:

Jan-99 :: 0 nla 102 Base < 10 35.0 , ' .'

Feb-99 ~ 0 nla 21.61 Base < 10 30.0 ~~;

~;;:::! ~ ~: ~: ::::~ 250 I:' ----SWBT r(
May-99:i 0 nla 8.12 Base < 10 20.0 __All CLECs )1

~~~:E:I ~ 2:: 3;: ::::~ ::: .:!,'...i
Sep-99 \ 0 nla 1.05 Base < 10 , 5.0 :

Oct-99 j 0 nla 6.26 Base < 10 ~ 0.0 " ............... ': - __ .' .:..;
Nov-99 ~ 1 27.55 9.84 Base < 10 : m m en en en en m en m m en en

. . m m ~ m ~ ~ m ~ m ~ ~ m :
~ Dec-99 : 0 nfa 705 Base < 10 . C:.i:J:ij lS. ~ C: :!; '" Q. U :> b ::,•....,~;,~~~;~;~;~~l~~ ':~~'~~'"~~;.~~;,c~,".~."~,.c,c~=J

250

. '~
V·'--·

150

200

I 1QO

Aug-991 11 9.90 30.35 -0.82 ;

Sep-99 ~ 16 3.36 22.80 -0.79 ; 5.0

Qct-99 ; 15 9.62 13.67 -043 l
Nov-99. 12 15.02 7.14 1491 0.0 en en m en en

Dec-99,: 24 11.10 5.66 3.92; '6 ! ';'£ ~ ~ .
::. "';'~'~;'T~~I ..... ···· ....·7~· .. ·.. ·· .. ·~.'a;; .... ··..·....17_ ~ c1J <3 ~ ~ :

.~:;;~~;~~"E-~,=-T~:: ·· , ,..'', ,
20.0

15.0

10.0

Base < 10

Base < 10

Base < 10:

Base<10:

Base < 10:

35.0...------------------,

./~
en en en '" '"'6 '" '" en '"Q. t; :> b
:> '" 0 0 '"« rn z 0 ::

............................ ,=-=

5.0

30.0

....:.....

Aug-99 :: 0 nla 20.12

Sep-99 ~ 1 2.05 5.66

Qct-99 ~ 1 1.43 3.25

. Nov-99 1 1 1.20 3.08

~~'.--"L~;~:~~j:.~
• .='C',!,::.:~ ~:;:: ,-.

25.0

0.0 +--+--+-~-_+_-I___+_-__- __- ..

';
. , ..~

Aug-99 ~ 0 nla 30.35 Base < 10 '

Sep-99 ~ 0 nla 22.80 Base < 10 .

Qct-99 ;: 0 nla 13.67 Base < 10
Nov-99 ~ 0 nla 7.14 Base < 10 ~

: ~~~..~: 0. ~~ ~:~ i".' ,. Base < 10
12 Mo. Total 0 nla 17.

20.0

15.0

10.0

5.0

'.
"
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

- - - _. ·SWBT

--+--A11 CLECs

.. " .....

Mean Time to Restore (Hours) - Dispatch

5.0

0.0 .''--_-4--+-~~......- __- __-,...:.~

25.0 ,-------------------,

20.0

10.0

15.0

20.0 ,--------------------,

18.0

16.0

14.0

12.0

Z-Value

Z-Value

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

Maintenance - Specials (Resale)

o n/a nla Base < 10

o nla 3.33 Base < 10

o nla 6.36 Base < 10

o nla n/a Base < 10

I: ~~: 2
n
;;:::: ~~

o nla 2.60 Base < 10

[: 0 nla 19.12 Base < 10

I :::~ ::::::
1:.[.}L:;;:..:::..:::..;;...::::..i..;j.i..1i...i..tf.;.~..:;;:..:::..:::..;;.;;...::::.::::..::::.::::..iO.~...:;;:..:;;:..:::.:::.:::;.. ::::...:::::..:::::..r::i.ni2.'a~..~.. ::::..:::::..:;;:.:;;:..:::..:::..:::;0i;.68 Base < 10 : ~ ~ ~ ~ i ~ ~ J i o~ ~ 1
~: 0 n/a -,LL:!: ...... ~...,..., ...... rn 20 f=__5i3~_[EEE4i'~I~,.. :·:~·~:;::.:·::·:·:·:·:·:·:·:::·':·:·:':::':':':':':':':':':':':':':':':':':.:':':':':':::';':':':::::':':":'::;':':":':"':':';':':':'::"':':'.':::':"':':'::::::':':':':':':'::':'::'::'.:':::':::':'::::::::'::':':':':':':':':':'::::::':':;':':.::.:.::<

All CLECs ISDN - BR~BT r 18.0 ,.--------- --,

# Trouble Mean Time Mean Time Z Value·
Reports to Res10re to Restore - i 16.0

~ 14.0

!:;;
~ 6.0

t
Aug-99 [ 4 5.48 6.15 Base < 10 :: 4.0

Sep-99 ~ 6 7.49 9.07 Base < 10 1 2.0
Qcl-99 [ 12 511 6.63 -052 l

Nov-99 ~ 13 12.14 9.14 0.82! 0.0 4--+_-+--~-_-_+_-_+_-+__-_+--+-__I

~~mm:Z:DeciZ -99: ~OZ.:::;"':;;":::::"'I:l':;::..:;;:1i:j'?:;;:.~":::::::l'OZ.:::;"':;;":Z:':l::i:j~<ii.84i:::..~.:::::.:;::.z:.:::J.:::::::lB
5
:z:.
2
Ziz5 10.83 ;: ; i mo1; ~ ~

f, ~ « ~ z C3
E'i''i"!i"i"'!i'i'~i~e'i..i·..B..i..i..i.. :~·O~..68~.~..~..~.-~.i"E"i·:~·:29i!~~~~1i ''':::::::::::::::.:''::::.:'.::::.:':' :::'.::::::':::::::::.:::': :: .::::.::::::-:

1LJ~~;~i--#'::'R"':"'r:-~",::s';'~'::II:";C::;L~E::;C;ic;:"e R-an-es"':'-i~-;_D...,N - P~;±~:

• _. - - -SWBT

--+--AJI CLECs

................ ;:

'"
~
Cl

~o

.'

20.0 -r---------------------,
18.0

160

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 +-_+--I-----l--+--+__-+--__-+-_+-..

...................... , 0:

Base < 10:

Base < 10 [

Base < 10 :
Base < 10 ~

Base < 10 [

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Res10re to Restore

UNE Loop and Port Combination - ISDN

10.0 - - - - - ·SWBT

8.0 --+--All CLECs

6.0
-.,

Aug-99 1 2.82 17.74 Base < 10 : 4.0
Sep-99 ~ 0 n/a 5.62 Base < 10

2.0

'"Oct-99 : 0 nla 4.73 Base < 10 ; ./
Nov-99 ~ 0 n/a 7.41 Base < 10 0.0

'" '" '" '" '"Dec-99 : 1 1.50 3.83 Base < 10 % '" '" ~ '"c. 1'; ".................,. ::l .. 0 0 ..
-0: (J) Z Cl

2 2.16 8.

Aug-99 : 0 n/a 6.15

Sep-99 .~ 0 nJa 9.07

Oct-99 : 0 nJa 6.63

Nov-99 ; 1 18.62 9.14
Dec-99 : 0 nJa 5.25

; l ·;.:···· ·•· .. ·••··· - .

L.~.2.~o..:r~~.;l 1 1.~..~ :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

"

ii1mt~rl;m!~~~~j~t~~;~,·· "'.,...... . VGPL'·· ······ '". . or . .. - .

ij Measurement :: All CLECs SWBT .: 50.0

i::::::::::::::::~:~::::~:::-:j #R:::

e

2 ~oe~::~~:29 ~oe~:~::6 z-:~:e< 10 i :~~ .' .'
~ .

Feb-99 j~ 4 1.36 26.n Base < 10) 35.0

~;:: ~.:::: 4 2 1~ 35.79 :se < :0; 30.0
4 2.6 41.02 se < 0 \ 250

May-99 :: 1 298 46.17 Base < 10 ~;

Jun-99l 1 2.20 8.81 Base < 10 i 20.0

Jul-99 ; 0 nJa 34.63 Base < 10 ~ 15.0

Aug·99 :: 0 nJa 3.06 Base < 10 ~ 10.0

Sep-99 ! 1 0.27 4.12 Base < 10 ~ 5.0 ,

Oct-99 .: 01 2nJ40
a

2
1

.. 0
19
7 BaBassee: 11

0
0 ; 0.0 --.... •••••~,. •••

Nov·99 ~ :- m m ~ ~ g; m m m m m m m
Dec-99 0 nfa 220 Base < 10 i:';' ~ ~ >. C '5 "" Q. t> :> b...:>?:~~::i.~~~ .'.... .. ...;~ ;.;;;;.... . ~;.~._ l1J ~ ~ ~ ~ ~ .., ~ Jl 0 ~ ~

~·::.;i'·~'~r;c.;~~; ~:::~.~::... .. . ]

I :: I~~~"I .
0.4

02

.. .. " ..

: .

.. ... .

25.0

15.0

10.0

Nov-99 '; 0 nJa 0.71 Base < 10 j 0.0 en

•
~:::~~~~i=~~t~.~ ·· ~ !: .

lfi@: All CLECs SWBT . 40 0

f,~\\i.:: :~":" 1jl #R~:::e ~e=:s~~~: ~e=:~~~: Z-Value 35 0 ::

: Jan-99 : 0 nla 3.81 Base < 10 30.0

:: Feb-99 : 0 nla 12.05 Base < 10

~: Mar-99 ; 0 nJa 5.09 Base < 10

;: Apr-99 . 0 nfa 8.31 Base < 10 20.0
:: May-99 ; 0 nfa 11.37 Base < 10 .
;: Jun-99 ; 0 nfa 36.45 Base < 10

Jul-99 :: 0 nfa 0.25 Base < 10
Aug-99 :: 0 nJa O. 13 Base < 10

Sep-99 : 0 nfa 0.10 Base < 10 : 5.0

Oct-99 ; 0 nJa nla Base < 10 ;

Nov-99 ~ 0 nJa 1.79 Base < 10: 0.0 en en en en en en 8l en en

i·' ~~..~:, o " "!.~ ~.~~ :; ::~';~~<1~,: i ~ iii 1 ~ i i 8 i ~

•
>".., ,....::::;,~~"::~;;"~;:.~:~ .;~~......'
W@'i;:;:::;::::::::>.~::.::: Reports to Restore to Restore 100.0

; Jan-99 : 0 nla 35.91 Base < 10 :

Feb-99 . 0 nJa 29.87 Base < 10: 80.0
Mar-99 .: 0 nJa 37.53 Base < 10 :

Apr-99 : 0 nJa 33.81 Base < 10: 600

May-99 : 0 nJa 23.20 Base < 10 :

Jun-99 .: 0 nJa 61.32 Base < 10: 400
Jul-99; 0 nfa 114.10 Base < 10

Aug-99 ~ 0 nfa 0.62 Base < 10 .
Sep-99 : 0 nJa 1.04 Base < 10: 200

Oct-99 0 nfa 0.71 Base < 10 :

Nov-99 : 0 nfa 0.34 Base < 10 0.0 en en (l) en en en en en en
. :: : a.cnmmO>a>mmC»CDcne» ..
, Dec-99 . 0 nJa 0.69 Base < 10 c,;,.:. l5. >. C -'- "" Q. t; :> b '

t.::{~:~~..~~~:N:~::: ::: .. :::'::::::9.1::.:':::::::::.' .::::~;[.::::.:::.:: ..:~~.~.:_, ~ w.: ~ : ~ ~ ~ : ,:...w••.•~,•.•w..~ ~., wu , w ww}
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PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

I····· 'SWBT I
I~AIICLECsl

"'--"m '" '" '" '"'" '" ~ '" '"0. a. ~
(;,

~
.. 0 ..
rn Z 0

17.953.618812 Mo. Total

!~jj:~:~~~~~:~:~i~!'" ·····~·~·r~·u~;I:·~~~~e~~·~·i~e VGP'L~~;~L' . ··········f·· .~. ~ '" .

1:::l"::::"':::::"':::="'::::"'::::"':::::"'J::::a"':::n'''':::_'::"'9:::9:":::::'~::~lf-.-;..;R:.;:e!:,po:;rts.::..2_8-+-.:to:...:..R;;:e:.;:st:;o;;;rle:...5_0+.....::tO:.;R:.:es=t2Oo:;r:.;:e.4_7-+-__z_-v_a_l_ue_:-:i:11l 300
.Q95 j~

Feb-99 ~i 20 3.42 1582 .0.75 ij 25.0

Mar·99,: 11 1.34 13.71 .066:: 20.0
Apr-99 :: 4 1.68 21.15 Base < 10 ::

May-99 ~ 9 298 21.44 Base < 10 i.' .' 15.0
Jun-99 i~ 6 5.09 11.14 Base < 101

Jul·99 0 nla 28.31 Base < 10 I 10.0
Aug-99 .: 0 nla 0.98 Base < 10 i
Sep-99 i 3 1.11 0.91 Base < 10 :: 5.0

Oct.99: 1 0.12 1.43 Base<lO!
Nov-99 ~ 4 31.06 090 Base < 10 l
Dec-99': 2 O.SO 1.33 Base < 10 ::

................... ',' '1~

1.0

0.8

0.6

0.4

02

;
Nov·99 ~ 0 nla 115 Base < 10: 0.0 +--+--+--+--I---I----il---I--....,-....,-....._ ....

Dec~99 :' 0 nJa 0.84 Base < 10 ~: m m

.::.>.~:~~:.:~~~I: ::.::.::~:::::::: N.~. :::::::::::.: :i:~J~!:l*~:!~~~l*I~M~L........... .. ~ ~ .

I.... _·SWBT I
I~AIICLECsl

......... ...... .... ' ..

'" '" '" '"'2 ~ '" ~>.
'" '" :::J::; « ::; ..,

80.0

700

60.0

SOO

40.0

30.0

20.0

10.0

0.0

'" '"'" '"c: .0
'" II>.., ...

.. ·.w ·•·•••••• ••.••·•••• ·.·,.· ·•·.· ••·.· ·,.·,..005.·.·.·.·.·.· w ,: .

All CLECs SWBT !

1!~r!l::i!I:~~~!~!~~ #RT:;~:e 0 ~e~~~~:nla ~e~::~;:33 z-:::e< 10 1:

Feb-99 0 nla 4.97 Base < 10 ~:

Mar-99: 0 nla 6.07 Base < 10 ::

Apr·99 0 nla 5.52 Base < 10 :

May-99 i 1 002 7.76 Base < 10 :

Jun-99 :: 0 nla 122 Base < 10 :
Jul-99 . 0 nla 0.62 Base < 10 .

Aug-99 ;: 0 nla 0.63 Base < 10
Sep-99 :: 0 nla 0.46 Base < '0

Oct-99. 0 n1a 4.88 Base < '0

Nov-99 :: 0 nla 0.40 Base < 10 8l, '" ~ 8l 8l 8l
Dec-99.: 0 nla 0.59 Base < 10 . % ' ~ "

If:·::T~~~::·:T~~~m:::·::·:::·:::·:::::.:.::·::>::l:::::·:::.:::::.::~::~&r::'::':::.:.:::: 1:~·:~~::mlf!:m~lf1.i.~~~ ~ ~ ~ ~ ~ ~ ;
.:,~'~~~~ DS;~~;····~_~.,:: .

Jan-99 ~ 0 n1a 48.26 Base < 10 i
Feb-99l 0 nla 33.30 Base < 10 ~

Mar-99 I 0 nla 79.01 Base < 10 :

Apr-99 '. 0 nla 51.03 Base < 10 :
May-99 \ 0 nla 59.57 Base < 10 i
Jun·99I 0 nla 9683 Base < 10 :

Jul·99 '; 0 n1a 78. 27 Base < 10 :

Aug·99 ; 0 nla 0.35 Base < 10 :

Sep-99 ~~ 0 nla 0.38 Base < 10 :

Oct·99 : 0 n1a 0.48 Base < 10 .

Nov·99 0 nla O.SO Base < 10 ;

Dec-99 1 0.35 0.44 Base < 10 :

: 1?~o..~.o~l. : :.:.::.~:~::::: .. :::: ..:.:~~:~ 'Willi w w w w ·•.••, •••.•••w •••••w ..•.....ow ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

i- -----SWBT 1
I---+-All GLEGs I

.

~
........

...... :.:..: .-
a> a> '" a> a> a> a> '" a>

'" 't a> "? a> '" t ~
"?

lS. f:: "5 b> Q. 0
to :> ..., J. .. 0 ..« ::;: -, (JJ Z 0

, -

.......

'" '" '""? '" ~
c: iJ :.to .. ::;:-, ...

Mean Time to Restore (Hours) - No DispatchMaintenance - Specials (Resale)
~~~f:l~Mit~~~i~lj~~11~~jtf*J~r""" '., '',' "VGPL'" ..

~ Jan-99; 9 125 29.25 Base < 10!! 300
Feb-99,: 6 1.69 13.18 Base<10i

Mar-99 ;1 1 093 18.87 Base < 10:1 250

Apr-99 " 3 1.30 36.75 Base < 10 :1

May-99; 2 4.68 1942 Base < 10:1 20.0

Jun-99 ~ 2 4.91 1280 Base < 10:: 15.0

Jul-99\ a nJa 812 Base<10::
Aug-99 : a n/a 6.10 Base < 10:i 10.0

Sep-99 '; 2 0.58 4.13 Base < 10 i 5.0

Oct-99 : 0 nJa 632 Base < 10 j ~:::~::::::lt=~~__f--......,...-~~~~~lo.. ...._~';';'4
Noy-99 : 2 0.82 1.81 Base < 10 ~ 0.0 +

;:
. Dec-99 .: 0 nla 0.76 Base < 10 ,

1ie:' 1~ ~~"~~;;n-::':"'"'' .. :... 27' r:··:.... ""·:.. ·:· i:·f~r:· .........;·~~·:tm~jl~~~iJ~W~ffi:t• "R;~;';~:;~;;~~~}:~:~;l:::';mmmm;;;
14.0

12.0

10.0

8.0

6.0

I
----·-SWBT I
---+-All GLEGs !

4.0

"

'"to

~._.-

-:

10.0

8.0

6.0

4.0

20

0.0
a> '" '" '" '" '" '""? '" '" '" "? "? "?
c: iJ :i; a. >- c: "5to .. to :::l -,-, ... ::;: « ::;: ...,

:,
.......:.:.:-••, "••.•.•.•••••••••••••••••' ••.••• v ••••••• ••• ••••••••• ·•·•• ••••••••• ••• :-:.....~2.~~:.:r~~'.L ? ~:~~ ~:~7.

2.0

Nov-99 !i 0 nJa 6.43 Base < 10 ! 0.0 -!--+-......,f----+--+---+--+--+--+-......--+-...: ~ m .
: Dec-99; 0 nJa 16.26 Base < 10 : :> b '
rf:·:·:·~ff?:·!'?;Jr ~ ~~ ;.~ ~ c3 ,-

•

i,;:::·:·:::···ii:iii:i::iiii:'·':':':'::::'::: ::":':';I,:~~~~~:':':':':':':':;':':':':;'6i~':':':~~~.:.:.:.:.:.:.:.::::: ····· ········..., i·:::~:~·::::::::::·::::::: ::::'.:.. :'::::: :::.::::.::::':: .:.:.::.:.::::.::: .. :::::::::.:.::.::::: ::::::..: .::::.::::::::.:::.::::::.:.:;:

1f,:I~~~~::,..... #R~;~:e ~e~~:.: :~~~: Z-Value : 70 -'. ,

; Jan-99 :! 0 nla 5.19 Base < 10 6.0 '.
Feb-99 ,! 1 148 3.57 Base < 10 :,

Mar-99 :: 0 n/a 7.12 Base < 10: 5.0

Apr-991 0 nJa 7.47 BaSp. < 10 : 4.0
May-99 :: 0 nfa 6.12 Base < 10 :

Jun-99 ~ 0 n/a 7.13 Base < 10: 3.0

Jul-99 :: 0 nfa 2.97 Base < 10 :

Aug-99 :j a nJa 0.43 Base < 10: 2.0 1\
Sep-99 j: 0 nJa 0.49 Base < 10: 1.0

Oct-99~, 0 nJa 1.09 Base < 10 '- - - .'

NoY-99! 0 nJa 4.88 Base < 10: 0.0", '" a> a> a> '" '" '" '"

Dec·99~~ 0 nla 066 Base<10~ ~ ~ ~ ~ ! ~ ~ 6, 6. ~ ~ ~ :.. ··;~··~o··~~-,;.;·( .... ··....·.. ··..··1 ..· .. ··..···..·.. · ..;··~~ ..........·· ....585~ ~ ,f ~ ~ ~ -=l -, J. c'J 0 :11 ~ l& ..;..~:~:" ;~~~~ ~;~~~ ~~,~ ;·i:·························· j
: ~::: i! ~ ~: ~.~~ ::::;~ i 14.0

Mar-99 :: 0 nJa 8.13 Base < 10 i 12.0

Apr-99 : 0 nJa 668 Base < 10 ~

May-99 ;~ 0 nJa 7.74 Base < 10 :

Jun-99 ;; 0 nfa 16.43 Base < 10 .

Jul-99 ; 0 nla 11.32 Base < 10 '

Aug-99 :: 0 nfa 6.91 Base < 10

Sep-99 !~ 0 nfa 18.86 Base < 10 .

Oc\-99 :: 3 1.06 2.07 Base < 10 i
Noy-99 .: 0 nJa 0.73 Base < 10 :

Dec-99 :; 0 nJa 054 Base < 10 :...................: .

271 - No. 52c



PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

Z-Value

,- 16.0 ..-------------------,

14.0

12.0
,. -

.- .... ",

10.0

1- _. "'SWBT I
I_AIICLECs!

m
b..
o

OJ

~z
~o

~ ..

~..
u.

80

::I~
0.0 +--+--+--+-.....'--_--'l......_-_~......_-.

OJ
OJ
C:

.!!l

0.8

0.6 I····· ·SWBT I
I_AIICLECsl

'.

~;:

.........

:-
;~
:~

1~:~:ECsl':
. '.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) • No Dispatch

.'

800

......... .~., . -....... . : : ~

• ':::i'"';.=; =::or£: ,v.~ :::
.' Jan-99 0 nJa 973 Base < 10

~ ~:~:: ~ ~: ~~: :::;~
; !'l:>r-99 0 nJa 95.67 Base < 10 600

! ~:~::: ~ ~: ~.~ ::::~ :
Jul-99 0 nJa 42.04 Base < 10: 40.0

Aug-99 . 0 nJa nJa Base < 10 :

Sep-99 : 0 nJa nJa Base < 10; 20.0

Oct-99 . 0 nJa nJa Base < 10 :
Nov-99 i 0 nJa 0.03 Base < 10 ; 0.0 ....~.-....- ....- ....- .....~.-....- ....- ....- ....-+

.. Dec-99 ~ 0 nla n1a Base < 10 ~ ~ ~ ~ ~ t ~ ~ ~ ~ 2 ~ ~ .

1.~;"T;;,;r"~~;E~.w:5i_;2.;&J~~~~~~~-_~;~~~~",,~;~_L~.mL ...~"~:.;~;;·~_~".J
'*iif~t # Trouble Mean Time Mean Time Z-Value :wt:tn Reports to Restore to Restore 2 5

i~ ~

........................ ;0:

". ,

20

1.5

1.0

1\..
0.5

00

8l en en
en en

C. a. i>
" .,

0« rn

1.2

................................... isDN·:·PRI····· ·.·.·.·.·..·.· ·.·.··.·.·.· ·.·.·.·.··.·.··.·.·..w.·.·.·.·.·.·.·.·.w·.·.· ·.·..·.·.·· •.··· ····.·.· j

All CLECs SWBT 1.4 ,.--------------------,
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

~
i Aug-99 ~ 0 nJa 0.78 Base < 10:

.

!:.~ Sep-99: 7 1.03 061 Base < 10 :
. Oct-99 i 1 0.02 1.61 Base < 10 .

b;;;~:==:::;l:=jT::;~..i:::·
~~~~~~~~~~

• 1.0

0.8

0.6

"

"

Aug-99 : 0 nJa 0.53 Base < 10; 0.4

Sep-99 i 0 nJa 0.31 Base < 10:' 0.2

L.~;;~...L." ..;". :: :::::'" ~ i ~ ~ 1
.~,;;~~~~;:~r.f~iiO':~.~ .. --;:.._.~~ ....--'- ~..:,-...~.-~..;--,.-~.'

14

1.2

1.0

0.8

0.6

0.4

0.2

0.0+-~~_-_~__-_~~_-___<_....

,.:'

Base < 10

Base < to :

Base < 10 :
Base < 10 :

Base<10:

...:.::.

nJa 0.78

nJa 0.61

nJa 1.61

nJa 0.77

nJa 1.12

nJa 1.

o
o
o
o
o

o12 Mo. Total

Aug-99

Sep-99:
Oct-99 ;

Nov-99 :

Dec-99 :.j ~ ..
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------_...__._---_....._--



PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas I Ft. Worth

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

'.

"

20.0

40.0

80.0

SO.O

0.6

······w..:'."

0.4

Aug-99 : 3 0.02 0.68 Base < 10 :
Sep-99 : 1 0.02 0.47 Base < 10 i 0.2

Oct-99 4 0.50 1.29 Base < 10 : ~

NOII-99 ; 2 0.02 0.67 Base < 10 i 0.0 81 8l 81 8l 8l :

;,······;2·M;:;~=;"······,··w ;':.., ~: :;:_ ~ k 8 ~ ~ :

•
........... "I:':::::::;,:~~:" ~:.~,·:·j;~:·:········:.v~·· ...:C~.;:~·';;~.~:;:;; :::;;';;~·C';;;;:;:;:;:;C;';;:;:;::;;::.·: ;;;:;:;;;:;:;;;:.;;:;:;::;:;;.;:;;.;:;.;:..;;;;.;;.:<

t'.·.·..·.·...:....... :JHl Reports to Restore 10 Restore 2.0

~~

•.....:;;~,.~~;.;.'O';~~ ~.~:,"' r::w_m~~m~~w_,_--~~----_w-~-w-l

I: ~:~:: : ~ ~: ~: ::: :~!: :::
;; Mar-99: a nJa 105.43 Base < 10 120.0

~: Apr-99 : a nfa 65.93 Base < 10
.' . 100.0
:: May-99 : a nfa 51.26 Base < 10
;: Jun-99 a nJa 174.74 Base < 10

': Jul-99 a nfa 70.54 Base < 10

Aug-99 0 nfa nJa Base < 10

Sep-99 a nJa 0.02 Base < 10

Oct-99 a nfa nJa Base < 10

NOIl-99 a nJa nJa Base < 10 . 0.0 a> a> a> 81
Dec~99: 0 n1a 1.22 Base<10~ ~ ~ ~ ~ t ~ ~ ~ i ~ ~ 0

.: :. «lGta:JOo«J::J-,=Q)OOCb :

;: 12 M T tal . a nJ 70 15 ;~<., "p ..., u.. ::E « ::E"" « en Z 0 :

.:,~;;~:~~~L~;'~Z.~.,::~--::C_~--__~"-~~M_~ "- "~-"-"~--'--~-~-

I, . , 10

I M

~

I

1.5

10

I· ··_··SWBT I:
I___.AIICLECs! i

08

0.6
.. 1~:~:Ecsl

"
0.4

0.2

0.0
a> 8l ~

a> en
6, a> ~

Q. > "" '" 0 0 '"« en Z 0
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

30.0
Z-Value

SWBT

Mean TIme
to Restore

AI/CLECs
# Trouble Mean Time
Reports to Restore

········································053· : ; '.:

.: 35.0,-------------------,

'.

Jan-99 : 0 nfa 9.80 Base < 10 :
Feb-99: 0 nfa 18.97 Base < 10: 25.0

Mar-99 : 0 nla 2068 Base < 10 :
. . 20.0

Apr-99 : 0 nla 32.29 Base < 10 ~

May-99~ 0 nla 1676 Base<10: 15.0

Jun-99 : 0 nla 1255 Base < 10 :

Jul-99 : 0 nla 565 Base < 10: 10.0

Aug-99 : 0 nfa 116 Base < 10 :

Sep-99 ; 0 nla 0.22 Base < 10 : 5.0

00t-99 0 nla nfa Base < 10 :

Nov-99 0 n1a 1 47 Base < 10 ; 0.0 '" '" '"

.; Dec·99: 0 n/a 28.27 Base < 10 ~ % ~ i t ~ ~ 6, ! ~ ~ %

.:~;?~~;:;~~'~C-::~C;'_W:'":;_:""~~~~~_M~M_~.-~;_MM.";~

15.0

10.0

Aug-99 ~ 4 002 2035 Base < 10: 5.0

Sep-99 : 2 0.02 1852 Base < 10 :

Qct-99 . 2 0.02 9.57 Base < 10 :

Nov-99 ; 3 0.30 5.13 Base < 10: 0.0 '" '" '" '"

;M.;;~;;::M. -_ ....~~:t~··.:'t:_;;~;;,;"'.,';; '"".;"",!,,~! ;,~;~".;.;"."."j
..~~CCEC::-=OO'·;'t:l~ z_ ':: ... ;

8.0

7.0

6.0

50

4.0

30

1.0

2.0Aug-99 0 n1a 5.52 Base < 10

Sep-99 0 n1a 8.95 Base < 10

Qct-99 0 nfa 9.23 Base < 10

Nov-99 0 nfa 1.52 Base < 10 0.0 '" III '"

r········~·2·~;;~:··:···········....······ ....· w··~·········,··············,·····~··~;r··········· :::..BaSe<10 } ~ ~ i i :
:: :.: :.:.•..:;: :-:-:- :. :::. ::. ::::::'::. ',::. ',. . : : , " " ..:..~.: :..••...,." : :•.~=.~~~-~~.""'zv.. ::

15.0

10.0
"

20.35

18.52

957

5.13

3.56
...' ~:::::~:..

12.49 ~ij~. " :.: -:

Base < 10 .

Base<10:

Base < 10 :
Base<10j

Base < 10 ~

50

0.0 +-_-......_~......-~......- __- ....
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PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

I------SWBT I
__AIICLECsl

"

200

10.0

::l:!:~!:~ilii:~::::::l~ililli~lii~r"" ~;ro~~~;;'~~~~~a'n':,~'e"6S3 M~~~:e"""""'~'-~al~~" :::::::: ;:..: ·.· ·.·.·.·.·.·.·.·.·.·.· ··.·.·.··.·..w.·.·.·.·.· ·.··.·.w.w.·.·.·.<w.· ·.·.·.w.·.·.·.··.·.·.·.·.· · ·.··.v.·.·.w.w.w.w.·:

·.lllil~j·liill:llllillill Reports to R~ore to Re~one :: 60.0

.: Jan-99 : 0 nla 32.06 Base < 10 ;

Feb-99 0 nla 22.73 Base < 10 ~ 50.0

Mar-99 0 nla 13.16 Base < 10 I
Apr-99 0 nla 27.48 Base < 10:: 40.0

May-99 0 n/a 21.07 Base < 10' 30.0

Jun-99 0 n/a 63.39 Base < 10

Jul-99 0 n1a 10.39 Base < 10

Aug-99 0 n/a nJa Base < 10

Sep-99 0 n/a 0.50 Base < 10

Oct-99 0 n1a 6n Base < 10

Nov-99 0 n/a nla Base < 10 0.0", '" '" '"

:: Dec-99 : 0 n1a 347 Base < 10 ~ % f f 't ~ ~ b, i 2 ~ ~

iI'·~,'~,~,~~~"·';jL;=C~·--:,-:~'~~~~~-~~,:_~~'~"'~,·:~~;~',,-,--~
illMWf: # Trouble Mean Time Mean Time Z-Value .

.pMMt 1. Reports to Restore to Restore 1 2 .....

1.0

0.8

0.6

l1l
"'"o

'"'"~
Z

Base < 10:

Base < 10:i

Base < 10

Base < 10 :~

Base < 10::

1.47

1.60

161

1.54

0.97

1.49

n1a

n1a

nla

0.78

n1a

0.78

Aug-99 : 0

Sep-99 ~ 0

Oct-99 : 0

Nov-99 ! 1

Dec-99 : 0

:: Aug-99 : 4 0.02 1.01 Base < 10.: 0.4

jj ~;~: : 1~ ~.~~ ~:~ Base-~~~ ~ 0.2

:~ Nov-99 : 1 002 1.27 Base < 10: 00 .\--+---'r---+--;---!--+--"'+==....==l!l==~=="'•

•
b~;]::.~.~~=~~-;~L::~ ----;:"~;;.""''"'c;=.;;;,,;;;;''"';:~c ~;!LL;c;,,=;;,",;;;
;~N!l@b/.i;i::::::::~h:l #R~::e ~":~:: ~":~~~: Z-Value 1.6

I ; ;~
0.6 1\
04 / \

::~~.

..............;;:-..: o'X••• •••••••••••••••••••••••••••••••••••••••••••••• , , .r- ·:=l'~;..."~~'~ zv,,~ ::

Aug-99 0 n1a 1.01 Base < 10 :

Sep-99 0 nla 1.10 Base < 10
Oct-99 . 0 nla 0.90 Base < 10 .

Nov-99 ; 0 nla 1.27 Base < 10 :

Dec-99 ~ 0 nla 0.91 Base < 10 .

;jl.·:·:·.·;:~··~~·· ~~;;I'~[:' : :..:.:~.:~ .., :: : :.' ·.~;r··.··.···.·:·::·.·:·::·· ~::·~~··li~ii~*tI .' :.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Central I West Texas

Repeat Reports ('Yo)

if Measurement :, All CLECs SWBT '. 60.0%
~J No. 53 :. # Trouble # Repeat % Repeat % Repeat Z·Value :!
t~:t~:~:~:::~:t::~~~~;~::1 Reports 4 Reports 0 Repo:% Repo:2% Base < 10:: 50.0%

! Feb-99: 8 0 00% 4.5% Base < 10 ~i 40.0%

: Mar-99 : 9 2 22.2% 4.4% Base < 10 ::

Apr-99 12 1 8.3% 3.4% 0.92 ::

May-99 8 1 12.5% 3.3% Base < 10:~ 30.0% A
Jun-99 3 0 0.0% 6.6% Base < 10 :~
Jul-99 4 2 500% 4.4% Base < 10 ~f 20.0%

AU9-99 5 0 0.0% 9.9% Base < 10 ::
Sep.99 : 9 0 0.0% 9.5% Base < 10:~ 10.0% , - • - _.,. •••••

Oct-99 :: 7 2 28.6% 10.4% Base < 10 ~~ •• - -.'

Nov-99 ~ 1 0 0.0% 101% Base < 10:: 0.0% '" '"

: Dee-99 ~ 6 0 0.00/0 10.5% Base < 10 ~ ~ ~ ~ ~ 't ~ ~ i i ~ ~ ~ .

ii~~ii~i~£~~\?~~~~;c~~~;~:~~;;~~~ ;;:;;~;;~:;;~;;:~;;.;;;;"~;;
20.0%

15.0%

10.0%

5.0%

1-··· "SWBT I____ All CLECs

I
- -. -- -SWBT I
____ All CLECs I

8)
r::

".,

5.0%

~ .
0.0% +-:--=--4-....~~-+-__- __- ....~~-+

g
c
~.,

05%

1.5%

20.0%

15.0%

10.0%

Base < 10 :

Base < 10 :

Base < 10 ~

Base < 10 :

Base < 10 :

Nov-99

Jan-99 :

Feb-99 :

Mar-99 ~

Apr-99 :

May-99 :

Jun-99 f:
Jul-99 :

Aug-99

Sep-99

Oct-99 :

o 0 nJa 0.7%

o 0 nJa 06%

o 0 nJa 3.2%

o 0 nJa 0.7%

o 0 nJa 2.5%

o 0 nJa 2 6% Base < 10 ~

o 0 n1a 1.4% Base < 10 ~

1 0 0.0% 11.1% Base < 10 .

o 0 n1a 18.6% Base < 10 .

1 0 0.0% 20.0% Base < 10 ~

o 0 n1a 21.1% Base < 10 ~

Qec-99 . 0 0 n1a 16.4% Base < 10 :

1~~·:·:·::;:··:·'":·;:"'~l:l·:~i:'~~.'.:Zi~ota;;i·:~·iii:.:;~:-.-~.~.:,"':':'"':':;;:::':'l:l:':'::;::':'.'"':'::ll'>~:~':$'::'::;::~''"::''''''''"::;::':$:~.:",:;i~i;;:':'~.':':'":':l:l"':$:':'.'"'~~Zl:~ i··~:ii.·:"~·:·:F~·:"::;:.·:·,":·:·:"'···:i:.:.i';:i.~~.~~:.: ·mm .

Nov-99 0 0 nJa 22.2% Base < 10 : 0.0% :1

.w;;;;£;~ .,.- --' .:....,.,.. t:;·,~ ..;:::t··:.~_ ..::.;.,.. ;;;.:.::.;_.;"":":".:..:.;.:'.'..;;'::.':.;.:,;,;',::.':.:: .:.::.;;;l,:;:.L,;.".:::.;:.•..::.:: ... ;,.:;.:,; ~= .; -: ''''~ ::
Jan-99 0 0 nJa 40% Base < 10 3.5%

Feb-99 :: 0 0 n/a 00% Base < 10: 3.0%

Mar-99 ~ 0 0 nJa 00% Base < 10 :

Apr-99; 0 0 nJa 2.0% Base < 10: 2.5%

May-99 . 0 0 nJa 08% Base < 10: 2.0%

Jun-99 : 0 0 nJa 0.0% Base < 10

Jul-99 0 0 nJa 0.0% Base < 10 ~

AU9-99 : 1 0 0.0% 0.0% Base < 10' 1.0%

Sep-99 : 0 0 nJa 0.0% Base < 10

Oct-99 : 1 0 0.0% 0.0% Base < 10

Nov·99 . 0 0 nJa 0.0% Base < 10 0.0% en 0) ~ 8? g g: ~ g; ~ c» g g:

iii·;=;=~::'·~,=:··~~:~~~;~!:Iii;~~l;~; L;~;;~.;~~;;';; :;L~;;;;;~;;;;;;;::;;;, i
m.l:Mt-l # Trouble # Repeat % Repeat % Repeal Z-Value
:::**:::i::j;. Reports Reports Reports Reports
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Dallas I Fl Worth

Repeat Reports (Ok)
••••••••:.:.:•••••••••••••;. ' ,!••••••••••••• ' .

~ ';':: ~E~ ;; -= ,.,,'~ I~~
Jan-99 48 8 16.7% 34% 4.93:: 20.0%

Feb-99: 52 6 11.5% 38% 2.81 l
Mar-99: 49 10 20.4% 3.7% 5.96l 15.0%

;:;::: ~ ;: ~ 1~:~: ~:: ~:: Ii
Jun-99 : 21 4 19.0% 6.3% 2.38:! 10.0%

Jul-99· 17 1 5.9% 52% _0
1

..
2
1

1
3 ~.~..!

Aug-99 . 24 4.2% 12.3% 5.0%

~;.: i ~~ ~ ~~:: ~~~: ~:I --- -.--.-_..
Nov-99; 40 5 12.5% 11.4% 022:: 0.0% "'-l--"'+- -+--+--+-_"' "'....._"'I-.,....I-.....,"'........J'"

Dec-99 ~ 27 1 37% 115% ·1 26 :~ ~ % ~ ~ ~ ~ ~ 6, ~ ~ ; ~ j
:••..•..••••;.;..~.~ •••.~~;;;; ;;;.( •..•.•.••..w •.•.;~ •...•.•.•.•••.•.•••.•;;.;; ; ..;;.1' ~ ~ ~ ~ ~ ~ ~ ~ ell 8 ~ ~ .• :,;;:::;:;~;;~~~¥;"',:::~:;:::",;;;;;;~;,;;c;;c.::. ,,;c;;,;;;:;;c.c.

10.0%

8.0%

6.0%
I·-----SWBT I
I--AIICLECsI :~

4.0%

2.0%

t
Nov-99: 0 0 n/a 13.0% Base < 10: 0.0% -1--.....-+--+--......- ......-+--+_-+_-+-..............
Dec-99 ~ 2 0 0.0% 10.4% Base < 10 : ~ ~

: ~................................. . ?::§:::::~~~?*:~~:::.:~:::~: ~ ~

12 Mo. Total' 2 0 0.0% 12.0%lh::M:~::::j:$kl;·.
" •••• .',-.. ...' '.. ." ••::::: :-: :.:::••;: :::..::-:=: ~ •••••••••••

~o

,
"

:

'"'".;,
"LL

----- --.- ---- .. .. t0.0% .....~'"'-..... - __- _ ___ol~_+__~...

g;
c:
co...,

40.0%

60.0% .------------------,

SO.O%

30.0%

...... \...... .. . .

• ',::::" ~::=; .; ';::.E: ".,~
Jan-99 :: 1 0 0.0% 31% Base < 10

Feb·99 ~ 0 0 n/a 1.4% Base < 10

Mar·99 0 0 n/a 2.3% Base < 10 .

Apr.99 ~: 0 0 n/a 1.3% Base < 10· 30.0%

May-99 ~ 1 0 0.0% 11% Base < 10 :.:
Jun-99 ~ 0 0 nJa 15.5% Base < 10

:. 20.0%
Jul-99 :: 0 0 nJa 140% Base < 10 ~

Aug-99 :: 2 1 50.0% 7.1% Base < 10 : / ... -..
10.0%

Sep-99 . 2 0 0.0% 34.8% Base < 10 : "

Oct-99 : 2 0 0.0% 13.0% Base < 10 : • ~ _ _ • ,

Nov-99 ~: 0 0 nJa 0.0% Base < 10 . 0.0% '" '" '" '" '" 81. '" '" '" '" '"
: Dec-99 : 0 0 nJa 269% Base < 10 . ~ ~ ~ ~ t ~ "5 % '%. ~ ~ ~

.~~";~::~!:";"?:~:',~...;;:~~.,;..~.. "~~ ....~,~ ....~.... :=:~:c ..~.....~ ..~ ...";..'.'; ,
.•..;.""........... ...... . :
.:l:;~~:l:I::::MW.W::::W: # Trouble # Repeat % Repeat % Repeat Z-Value

:r!1!itt:;:iii:!:;;~;1iW!:il: Reports Reports Reports Reports 60.0%
Jan-99 i 0 0 nla 2.8% Base < 10 ;

Feb-99 :. 2 0 00% 1.3% Base < 10: SO.O%

Mar-99 ; 0 0 nJa 3.3% Base < 10: 40.0%

Apr-99 . 0 0 nJa 2.8% Base < 10 :

May-99 : 0 0 nJa 2.1% Base < 10

Jun-99 i 1 0 0.0% 2.8% Base < 10 ~

Jul-99 : 0 0 nJa 2.7% Base < 10 ~ 20.0%

AU9-99 . 0 0 nJa 18.1% Base < 10 ~

Sep-99 0 0 nJa 20.4% Base < 10: 10.0%

Oct-99 3 2 66.7% 21.0% Base<10:

Nov-99 0 0 nJa 13.1% Base < 10

Dec·99 2 0 0.0% 21.8% Base < 10 .

:r:·:·:·~:~··~~:··:i;;;I:·:·:·::··:·:·:·:·.::·~:··:·~··...:.::.....:.:..:.:.:.: ..:.:.:.~::.: ..:...:.: .:·:··?~·~·· ..·:·:·:·:·:·:·:·:·:·:·.~::i~·:~: ...
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· Specials (Resale) Houston

"

:

.'

"

...........

20.0%

10.0%

15.0%

25.0% .------------------,

Repeat Reports ("!o)

Z-Value

:~::fmti:r::::mt:f@I""""""""""""""""'" , ~;;p.~ .

i Jan·99 ~i 20 1 5.0% 60%

: Feb-99 ~ 31 3 9.7% 6.3%

Mar-99 :: 15 2 133% 70%

Apr-99 :: 13 3 23.1% 6.7%

May-99': 11 1 9.1% 6.3%

Jun-99 .: 10 1 10.0% 8.6%

Jul-99 :: 9 0 0.0% 8.7% Base < 10 i
AU9·99:; 14 0 0.0% 12.8% .1.43;: 50%

Sep-99 :' 13 1 7.7% 17.7% -0.941

Oct-99 . 9 2 22.2% 13.3% Base < 10 ::

Nov-99 : 7 0 0.0% 14.0% Base < 10:: 0.0% a> a> a> a> a> a> a> a> a> a> a>

~ Dec-99 ~ 13 0 00% 13.7% .1.43 ;~ ~ ~ ~ ~ t ~ ~ % ! ~ ~ ~
:···.. ·····;;··~·~····~~;I·t····················~·~~··· .". ;~ ~;~ ~..;.~_ ~ ~ :E ~ :E ~ ~ ~ Ji 8 ~ ~

6.0%

4.0%

2.0%

"..

'"Ol
.:
:>..,

.. ....
... -------.. ---

80%

5.0%

J t0.0% ....._~_+-__......_+-__- ...-+_-.-...
III
.:....,

20.0%

100%

15.0%

NOV-99; 0 0 nla 167% Base < 10 i 0.0% a>

Dec-99; 0 0 nfa 13.5% Base < 10 . ~ ~; ; , , ' , " ;::.. ~::::;::~:;:.. z 0 '

;.12Mo. Total.. 0 0 nla 174% Ailf:Mf w ~
',~;·····,;~:o···c ~E::"·····~~ ~ ::~:'" ~~ .
~ Feb-99 : 1 0 0.0% 3.9% Base < 10 i 14.0% .'

; Mar-99 : 0 0 nla 3.3% Base < 10 12.0%

Apr.99 . 0 0 nla 5.0% Base < 10: 10.0%

May-99 0 0 nfa 5.1% Base < 10 ,

Jun-99 0 0 nfa 4.2% Base < 10

Jul-99 0 0 nfa 14.8% Base < 10 6.0%

AU9-99 0 0 nfa 9.1% Base < 10 4.0%

~;:::, ~ ~ o~: 1~'~:::: ~~ 2.0% ".:

Nov-99 ~: 0 0 nla 0.0% Base < 10 0.0% a> a> a> a> Ol '" '" '"

: . ~ ~ ~ m ~ Q ~ ~ m ~ ~ c

.~:~~;;:·~~;L~~~:i~::~;~;;:;;~c:~;;;..;:};,~;~;1;,~~;c~;CC,;"
1 Jan-99.~ 1 0 0.0% 1.2% Base < 10: 35.0%

: Feb-99 : 0 0 nla 31% Base < 10 ~ 30.0%

j Mar-99 :. 0 0 nla 1.9% Base < 10 .

: Apr-99: 0 0 nla 2.9% Base < 10 25.0%

: May-99: 0 0 nla 2.1% Base < 10

: Jun-99 : 0 0 nla 2.7% Base < 10

i Jul-99 : 0 0 nla 3.9% Base < 10

. AU9-99 : 2 0 0.0% 29.3% Base < 10

Sep-99 : 2 0 0.0% 22.8% Base < 10

Oct-99 i 7 3 42.9% 20.5% Base < 10

Nov-99 : 0 0 nla 17.2% Base < 10 .

: Dec-99 : 0 0 nla 22.3% Base < 10 '

:r:..·:·;:~·:~~~·:;;;;;~r·:·:~··:·:·.·:~·:·:·:·~·~':'r:': :.::.:..~~ ~.:.:.:~.: [~.:.:.:.:.:. :~~:·~;r. :.: :~'.':" :~·:~·~~·m.@'~ltf,w'J~f~ .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

December 1999

South Texas

Repeat Reports (%)

r
--'--- SWBT l
-+-AIlCLECsl

/::~r:irrrHMri:t·········· ··~GPt········.. ······································· ·······r················ .·.·.·..w..·.·.·.· ··..·.·.·.·..···.·.·.·.·.·.·.·.·.w.·.· ·.·.··....,.·..·.·.· ·.·.·.· ..., ·.·.ww.·.··.. ··.·· ·.·.·.·.·.· ·.·...,"".

'II Measurement ! All CLECs SWBT i 35.0%

:1:~:~::,::t~i;~':~:~,~,:g:~;: #R:::
e ~'::~:t %R:;::t ~:::t Z-Value i: 30.0%

, Jan-99 : 6 2 33.3% 5.6% Base < 10 1
Feb·99 :. 9 0 0.0% 3.8% Base < 10 ~ 25.0%

Mar-99 : 9 0 0.0% 3.6% Base < 10 ~:
Apr-99 ~ 9 1 11.1% 3.7% Base < 10; 20.0%

May-99 Ii 8 0 0.0% 5.1% Base < 10; 15.0%
Jun-99,: 10 0 0.0% 44% -0.67 ;

Jul·99, 7 1 14.3% 5.2% Base < 10 i 10.0% A
Aug-99:; 9 1 11.1% 12.2% Base < 10 ~
Sep·99 '; 5 20.0% 12.4% Base < 10 € 5.0% .- - -
0c1-99 :~ 5 20.0% 103% Base < 10 ! ~ --.- --. --
Nov-99 i 7 14.3% 15.7% Base < 10 1 0.0% 0)-1--....-0)....-0)+--0).....-0)....-.--0).----.---0)1--+0)

: Dec·99 ;: 1 0 0.0% 16.5% Base < 10 ~ ~ ~ ~ ~ t '% ~ ~ i ~ CZ ~ :

iIIf.:;~EI'~~~~~;;g;~;~~"";;~;,,~;;~;;~;~;:;;~,,,~;-,;;c~;,,~;c~;; ecce,,; c;c;c;;;
IJII:llllill:~ii!ilillll; #R:::

e A~~::~E:: ~:::t %!::t Z-Value i ::: '.
10.0%

8.0%

6.0% I
--"--SWBT I
-+-AIiCLEcsl

4.0%

2.0%

Nov-99 0 0 nla 12.2% Base < 10 ;

. Dec-99 0 0 nfa 10.5% Base < 10 :
~ , i': ' , :;: .

12 Mo. Total 0 0 nla 129%.... '.,. "... . ' ..

0.0% -1-__+--+--;__-+-+--+--+--.,1--_+__.-....

. ".:

5.0%

10.0%

- -_."

~
""-,

0)0)
>...

:::E

.' .
0)0)
c
'"-,

15.0%

Jan-99 : 0 0 nla 0.6% Base < 10 1 20.0%

Feb-99 : 0 0 nla 2.0% Base < 10 :

Mar-99 : 0 0 nla 0.4% Base < 10

Apr-99 . 1 0 0.0% 1.2% Base < 10

May-99 : 0 0 nla 0.5% Base < 10

Jun-99 1 0 0.0% 1.0% Base < 10

Jul-99 : 0 0 nfa 1.5% Base < 10

Aug-99 : 2 0 0.0% 12.0% Base < 10

Sep-99 ~. 0 0 nfa 23.4% Base < 10

Oct-99 0 0 nla 8.6% Base < 10

Nov-99 0 0 nla 18.0% Base < 10

, Dec·99 . 0 0 nfa 10.9% Base < 10

f:·:·:·;:~·:~~·:·!;;~i.':·:·:·:·:·:·:·~···:·:·:·::'·~·.r·:·:·:·::·::·:·:·:·:·:·:.. :?·:r::·::·::·:·:·:··.~~~·;·r::·:·:···:·:·:·:·::~::~~·~~l@f..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Central I West Texas

Repeat Reports ("!o)

~~~~:~~~;;:~~~:~<J::~'-'<~~~<-~"~-~'-<-<-'<-<~<~<

Feb-99 ~ 0 0 nfa 0:0% Base < 10 i: 40.0% • '

Mar-99 i' 0 0 nfa 47% Base < 10 ii
Apr-991. 0 0 nfa 2.4% Base< 10 ii 30.0% 1~S.JVAllcBLTEcsl

May-99!i 0 0 nfa 0.0% Base<10': ~ ,I
Jun-99 ~ 0 0 nfa 00% Base < 10 !:
Jul-991. 0 0 nla 4.8% Base < 10': 20.0%

AU9-99 ~ 0 0 nla 50.0% Base < 10 :i
'. .' 10.0%

Sep-99 l 0 0 nla 0.0% Base < 10 j
Oct-99 ~ 2 0 0.0% nla Base < 10 ~ ... ~
NOV-99; 0 0 nfa 00% Base < 10 i 0.0% +-="':""':"-4~""~""-+''--+--''''-4'-''''--''''--+
Dec-99 .: a 0 n/a 0.00/0 Base < 10 .; ~ ~ ~ g; i ~ ~ ; ~ g ~ ~

~rl""""'~';"~::";:';'r~r""""""""""";·r····························~··r········ ············~~·;··I····· ··········:······;··~~·M!Mtmnft:i~m1 ~ ~ i ~ i .; ~ « ~ 8 ~ 0
:::, ~ :..:..::::::::::::::::::::::.::;:;:::;:;::;..::::;;: , .

..... --

..........................................................................................................................

I
~~

8.0%

6.0%

40%

2.0%

10.0%

0.1% -r------------------...,
0.1%

-062 :

Base < 10

108 :

Base < 10·

Base < 10 .

'.
Aug-99 i 7 0 0 00% 2.08%

5ep-99 i 15 1 667% . 2.39%

0cl-99 ~ 9 1 11.11% 2.57%

Nov-99 ; 7 1 14.29% 199%

Dee-99 1 16 0 0.00% 237%

.I..~~;'~~:-~;;'~_:=~~""::~:'_~w_~w"m~_~"w~~~~~_".~~~~~~~~l~

" 12.0% i
~

j
<
::

0.0%

• ..········~..: ..T -..-····-···-·..·-·····_·.._··.._·····-..·..-.•..-.••._•.. _..•..- - -..• - -.•. _ _••.- ..- - -•.•.._.._•.._ - -.-.---.. _••_....., • • ···•····.."'···1
'" :

'"'"
~

'"'"~
Z

.. -.

2.5%
."

0.0%

0.0%

nla 0.03% Base < 10

nla 0.02% Base < 10
0.0%

nla 0.03% Base < 10

nla 0.03% Base < 10 :
0.0%

0.00% 0.05% Base < 10 ....... ............ .....
0.00% 0.04%

All OLEOs S.JVBT
# Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports

UNE Loop and Port Combination - ISDN

Aug-99 ; 0 0

5ep-99 ~ 0 0

Oct-99 :: 0 0

Nov-99 ii 0 0

.i Dee-99 .' E·.·..;Z.·.·.·"".·.·.i:·.~ $·.·.·.;z·.·"""";;;m"'.'Oil/;;Emii;iiijmEmm
12M 0............

2.0%

1.5%

1.0%

-:.:~ .

:~:: I ~ ~ ~: ~:~:
Oct-99 ~ 0 0 nla 2.57%

Nov-99 l 0 0 nla 1.99%

: Dec-99 ' 1 0 0.00% 2.37%
......~ ~ z ~ ~ ~ .

:; 1?M.~.:r~.1 ~ ~.~! ?:?~~ .

Base < 10 i

Base < 10 i
Base < 10 i
Base < 10 [

Base < 10 ~

0.5%

0.0% -1---1--+-_---.......-+-_+-+-__11--......- __

'"'"~
o
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

December 1999

Dallas I Ft. Worth

Repeat Reports ("!o)

..........................................................................................
~

80.0%

..::

I
· ··-··SWBT I
_AIICLEcsl

...
.. - .. ~

0.0% -l---+--+--+--+--+--~.....-_-4~....-+

20.0%

40.0%

60.0%

Aug-99 i 0 0.00% 0.07% Base < 10

Sep-99 :; 1 100.00% 0.06% Base < 10

Ocl-99 ~ 0 0.00% 0.06% Base < 10

Nov-99 ;, 0 0 nJa 0.07% Base < 10 :

f:·:·:·:~~~·~;7~··: ; w.w;, , ;.;;; ,.w••~l
":.:::.:.:.:.:::.:.::.:.::.:.:.:.:.:.:.:.:.:.:.:.:.:.:,:..:.:.:.:. :':':.::.:::..:.:.:.::.:.:.::.::.::.:..~ ::::.:.::::':.:.:::.:.:.::.:.:::. ':":::':':':"::::':'::'" :.::.:.:::.::.::::::.::.:.:.:.:.:.::.:.:;.:::.: .

~':'~ .:;~:;~.~~;~ z.v.,~ .::

I :::1 : : :: ~:: =:~: ~~
Oct-99 i 0 0 nJa 2.83% Base < 10 '
Nov-99 :: 0 0 n/a 2.58% Base < 10 ~ 0.0% +--+--+--+--+--+--+--+--+--+--+--+
Dec-99 .; 0 0 nJa 2.66% Base < 10 . ~ ~ 8l 8l ~

:~ ;.;.~~'.;.;;;;.;.?w w" ~,...w...•.••••.w ~,.w.w .w ~;~ .•w ;:.;;.••,::.:.~ ! i 8 ~ ~
................•.......•:...................... '?;:::~;!:. •. '" .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Houston

Repeat Reports (%)

I
····· -SWBT I
_AIICLECsl

r~~~~f;~O~~O":""~nJ":'am~o:.aoO~-:B:a~·s'~e·~<N··l"oW·~:.:I::.I··::w"m~_mmm_,m".m""":.,""

j::;:~:m:l:;:::~{:~~::~:~~?: ~ 35 0% : :

Feb·99 ~! 0 0 nJa 0.0% Base < 10 jj 300%

Mar·99 0 0 nJa 0.0% Base < 10 ;:
Apr·99 0 0 nJa 0.0% Base < 10;: 25.0%

May·99 0 0 nJa 3.3% Base < 10;~ 20.0%

J;~::: ~ ~ O~~ ~~: :::: ~~ I: 15.0%

AU9·99 ; 0 0 nfa 42.9% Base < 10;; 10.0%

::.:: :: ~ ~ :: ~:: ::: ~~ I; 5.0% ••

Nov·99 :; 1 0 00% 0.0% Base < 10:: 0.0% +--...- ...-.,:.......21....~"'....-4g;....-4.........I-....."'................

~;;;;;=~m..;.m.~m·~:~··,·~;:1IIifI ~ ~ ~ ~_~."~'"•.m~!_~!m~ ..m_~
.:.;:;~~;~~i~~~; ::= ::c::; ~;~;;;O' !

15.0%

- ..

5.0%

10.0%

AU9·99 ~ 15 1 6.67% 3.74% 0.60

Sep·99 16 2 12.50% 2.66% 2.44 :

Oct·99 ~ 17 3 17.65% 2.40% 410 :

Nov·99 ~ 15 3 20.00% 2.37% 448 ~ 0.0% '" '" '" '"
~; Dec-99 ~ 28 4 1429% 225% 428: ~ ~ ~ ~ ~ g

.~~~~;;~~~ :::" "" ;; o,.; ;";~ ~ ;~"~;;;~ ;; ".0;;·;;1

80.0%

60.0%

!
AU9·99II 0 0 nfa 3.74%

Sep·99 ~ 0 0 nfa 2.66%

Oct·99 ~ 0 0 nJa 2.40%

Nov·99 : 0 0 nJa 2.37%

Dec·99 . 0 0 nJa 2.25%

2.5%

2.0%

1.5%

Base < 10
1.0%

Base < 10 0.5%
Base<10~

Base < 10 0.0%
(l) (l) (l) '" '"Base < 10 : q> (l)

~
q> '"'" ci. is .;

:> II 0 "< (fJ z 0

:-:::B: ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) South Texas

Repeat Reports (%)

!------SWBT I
i-+-All CLECs I

35.0%
Z-Value

~.;~:::~~'~;~~~~~:::r~r~~~~~"W"~"~"~mw~""~_~,~~"W'"m~~,ww

Feb-99 :: 0 0 nla 0.0% Base < 10 ::

Mar-gg :: 0 0 nJa 0.0% Base < 10 i: 60.0%

Apr-99 .: 0 0 nJa 0.0% Base < 10 :: 50.0%

May·99 : 0 0 nJa 0.0% Base < 10 =~
Jun·99 i 0 0 nJa 0.0% Base < 10 := 40.0%

Jul·gg :: 0 0 nJa 0.0% Base < 10:: 30.0%

AU9-gg I: 0 0 nJa 0.0% Base < 10 ; 20.0%

Sep.99 : 0 0 nJa 0.0% Base < 10 ~~ 10.0%

Oct-99 ~: 0 0 nJa 0.0% Base < 10 I:
:. Nov-99 ;~ 0 0 nJa 0.0% Base < 10 :: 0.0% 8l III ~ ~ ~ 8l ~ 8l III ~ ~ 8l .

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports

30.0%

25.0%

20.0%

15.0%

0.1%

AU9-99 ~ 8 0 0.00% 3.28% Base < 10: 10.0%

Sep-gg ~ 16 2 12.50% 3.02% 2.21: 5.0%

N
O~:9gg9 t.: 17 3 17.65% 3.14% 3.41 : - -- - - - - - --.-

v. 14 5 35.71% 2.70% 7.56: 0.0% '" '" '" '"

Dec-gg:= 19 6 31.58% 257% 790 i ~ '%. ~ ~ ~
::- ,•••• ~..................................................................................................................... :::l 41 8 0 lb

, 12 Mo. Total: 74 16 21.62% < rn Z 0

# Trouble Z-Value
Reports

0.1%

-.
01%

00%

~
~

..J

3.5% ,....------------------,

3.0%
Z-Value

AU9·99:: 1 0 0.00% 0.10% Base < 10 :

Sep-99 ': 0 0 nJa 0.07% Base < 10 0.0%

Oct-99 :: 0 0 nJa 0.07% Base < 10 :
Nov-99 ~ 1 0 0.00% 005% Base < 10; 0.0% +--+----'-.....--+--+--+--+--..................~-+

8l.lll,mmg.Dec-99 : 1 0 0.00% 0.03% Base < 10 : '" Q, ." :> "
..................................................................................................................." ········..··•···········..········,·····::~:3:~:::::~: .....•' .i ~ <3 ~ ~

, 12 Mo. Total 3 0 0.00%

# Trouble % Repeat
Reports Reports

2.5%

2.0%

1.5%

AU9-gg1 0 0 nla

Sep-99 ; 0 0 nJa

Oct-99 :: 0 0 nJa
::

N"",-gg
"

1 0 0.00%

Dec-99 0 0 nJa
.......................................................................................................

" 12 Mo. Total i 0 0.00% 2.
•••• •• ••••• ••••=: .

1,0%

Base < 10

Base < 10 0.5%

Base < 101
Base < 10 i 0.0% +--+----'--+--+--+--+--+--.........~......~-+
Base < 10 : 8? ~ g g; m

; ! 8 ~ ~
~ .
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